
 NEDHSA Behavioral and Primary Health Analytics 

 

1 | P a g e  
 

 

 

TOMS Quality of Care 

FY23- Q2 

 

 

 

 

 

 

Submitted to 

Dr. Monteic A. Sizer 
Executive Director, Northeast Delta Human Services Authority (NEDHSA) 

 

 

 

 

 

 

 

 

 

Prepared by  
 

Dependra Bhatta, Ph. D. 
Director, Department of Behavioral and Primary Health Analytics (NEDHSA) 

 
01/09/2023



 NEDHSA Behavioral and Primary Health Analytics 

 

2 | P a g e  
 

 
Service counts, unique clients, and TOMS respondents 

 

 BBHC CBHC MBHC RBHC TBHC WBHC NEDHSA 

Service        
Billable services 357 275 1,315 561 136 90 2,734 

Non-billable services 611 313 2,308 432 194 212 4,070 
Total Services Provided 968 588 3,623 993 330 302 6,804 

        
Client        

Unique clients served 155 81 645 186 72 60 1,199 
New Episode of Care (EOC) 14 15 81 36 6 5 157 

        
TOMS        

Quality of Care survey 
respondents (Adult) 

26 27 10 31 21 13 128 

TOMS Assessment counts at 
Intake (Adult) 

11 14 55 0 6 5 91 

 

• Around 60% of the agency's total services were non-billable. 

• The sample size for TOMS (both Quality of Care and Assessments) is very low compared to the total client 
served. For example 

o MBHC served 645 unique clients, including 81 new enrollees; however, TOMS QoC survey 
respondents were only 10. 

o RBHC served 186 unique clients, including 36 new clients. But, the TOMS assessment at intake was 
null. 

 
 

General Satisfaction Questions (Adult) 
Clinic If you could go anywhere 

you wanted for services, 
would you continue to 
come here? 

Would you recommend the 
clinic to a friend or family 
member? 

BBHC 100% (26) 100% (26) 

CBHC 100% (27) 96.15% (26) 

MBHC 90% (10) 100% (10) 

RBHC 100% (31) 100% (31) 

TBHC 95.24% (21) 100% (21) 

WBHC 100% (13) 100% (13) 

NEDHSA 98.44% (128) 99.21% (127) 

The number inside the parenthesis represents the total number of respondents. 

 



Quality of Care Clinic Adult Report

Bastrop BHC

10/01/2022 - 12/31/2022

Table 1: Main Performance Indicators

Main Performance Indicators GPA Client Count

ACCESS TO SERVICES 3.6 26

APPROPRIATENESS OF SERVICES 3.53 26

MEDICATION 3 26

OUTCOME OF SERVICES 3.15 26

PARTICIPATION IN TREATMENT 3.56 26

Table 2: General Satisfaction Questions

Question for General Satisfaction
Percent Responses for Client

Responding to Question Client
Count

Yes No

32. If you could go anywhere you wanted for services,
would you continue to come here? [Q1821]

100% 0% 26

33. Would you recommend the clinic to a friend or family
member? [Q1822]

100% 0% 26

Main Performance Indicators

Access Approp. Meds. Outcome Treatment

0.0

1.0

2.0

3.0

4.0

3.6

3.1
3.0

3.53.6



Table 3: GPA Questions Grouped by Performance Indicator

Question
Percent Responses for Client Responding to Question

GPA
Client
CountA -

Excellent
B - Very
Good

C - OK D - Poor F - Failing N/A

ACCESS

1. How would you grade
the location of the
services (for example,
parking, public
transportation,
distance)? [Q1790]

61.54% 30.77% 7.69% 0% 0% 0% 3.54 26

2. How would you grade
getting your phone calls
returned promptly?
[Q1791]

69.23% 23.08% 7.69% 0% 0% 0% 3.62 26

3. How would you grade
getting services at times
that were good for you?
[Q1792]

65.38% 30.77% 3.85% 0% 0% 0% 3.62 26

4. How would you grade
seeing a psychiatrist
when you need to?
[Q1793]

57.69% 34.62% 3.85% 0% 0% 3.85% 3.56 26

6. How would you grade
the willingness of the
staff to see you as often
as necessary? [Q1795]

69.23% 26.92% 3.85% 0% 0% 0% 3.65 26

7. How would you grade
your ability to get all the
services you thought you
needed? [Q1796]

61.54% 34.62% 3.85% 0% 0% 0% 3.58 26

Access Summary 64.1% 30.13% 5.13% 0% 0% 0.64% 3.6 26

APPROPRIATENESS

10. How would you grade
doctor/counselor giving
you information about
your rights? [Q1799]

61.54% 34.62% 3.85% 0% 0% 0% 3.58 26

11. How would you grade
doctor/counselor giving
you a choice about what
is best for you? [Q1800]

61.54% 26.92% 11.54% 0% 0% 0% 3.5 26

12. How would you grade
doctor/counselor helping
you obtain the
information you need to
manage your illness?
[Q1801]

64% 28% 8% 0% 0% 0% 3.56 25

15. How would you grade
staff's belief that you
could grow, change, and
recover? [Q1804]

76.92% 15.38% 7.69% 0% 0% 0% 3.69 26

16. How would you grade
staff's respect for your
wishes about who is and
who is not to be given
information about your
treatment? [Q1805]

65.38% 26.92% 7.69% 0% 0% 0% 3.58 26



Question
Percent Responses for Client Responding to Question

GPA
Client
CountA -

Excellent
B - Very
Good

C - OK D - Poor F - Failing N/A

17. How would you grade
staff's encouragement of
you to take responsibility
for how you live your
life? [Q1806]

65.38% 26.92% 7.69% 0% 0% 0% 3.58 26

30. How would you grade
how well the staff told
you what side effects to
watch out for? [Q1819]

34.62% 30.77% 15.38% 0% 3.85% 15.38% 3.09 26

5. How would you grade
staff's sensitivity to your
cultural background
(race, religion, language,
etc)? [Q1794]

76.92% 15.38% 7.69% 0% 0% 0% 3.69 26

9. How would you grade
doctor/counselor being
open to your
complaints? [Q1798]

61.54% 30.77% 3.85% 3.85% 0% 0% 3.5 26

Appropriateness
Summary

62.17% 26.65% 8.88% 0.38% 0.38% 1.54% 3.53 26

PARTICIPATION

14. How would you grade
doctor/counselor
involving you in deciding
your treatment goals?
[Q1803]

65.38% 23.08% 11.54% 0% 0% 0% 3.54 26

8. How would you grade
doctor/counselor being
open to questions about
your treatment and
medications? [Q1797]

61.54% 34.62% 3.85% 0% 0% 0% 3.58 26

Participation Summary 63.46% 28.85% 7.69% 0% 0% 0% 3.56 26

OUTCOME

19. How would you grade
how well the services
have helped you deal
more effectively with
your daily problems?
[Q1808]

53.85% 26.92% 15.38% 3.85% 0% 0% 3.31 26

20. How would you grade
how well the services
have helped you feel
better about yourself?
[Q1809]

61.54% 19.23% 15.38% 0% 3.85% 0% 3.35 26

21. How would you grade
how well the services
have helped you cope
with a crisis? [Q1810]

46.15% 30.77% 15.38% 3.85% 3.85% 0% 3.12 26

22. How would you grade
how well the services
have helped you get
along better with your
family? [Q1811]

50% 30.77% 15.38% 3.85% 0% 0% 3.27 26

23. How would you grade
how well the services
have helped you do
better in being able to
work? [Q1812]

30.77% 19.23% 19.23% 11.54% 3.85% 15.38% 2.73 26



Question
Percent Responses for Client Responding to Question

GPA
Client
CountA -

Excellent
B - Very
Good

C - OK D - Poor F - Failing N/A

24. How would you grade
how well the services
have helped you do
better with your leisure
time? [Q1813]

46.15% 26.92% 23.08% 0% 3.85% 0% 3.12 26

25. How would you grade
how well the services
have helped you improve
your housing situation?
[Q1814]

42.31% 26.92% 11.54% 3.85% 3.85% 11.54% 3.13 26

26. How would you grade
how well the services
have helped you become
more independent?
[Q1815]

34.62% 34.62% 15.38% 0% 3.85% 11.54% 3.09 26

27. How would you grade
how well the services
have helped you deal
with situations that used
to be a problem for you?
[Q1816]

42.31% 26.92% 19.23% 3.85% 3.85% 3.85% 3.04 26

28. How would you grade
how well the services
have helped you do
better at being able to
control your life? [Q1817]

46.15% 26.92% 19.23% 3.85% 0% 3.85% 3.2 26

Outcome Summary 45.38% 26.92% 16.92% 3.46% 2.69% 4.62% 3.15 26

MEDICATION

29. How would you grade
how well the doctor
responded to any
medication side effects?
[Q1818]

30.77% 26.92% 15.38% 0% 7.69% 19.23% 2.9 26

31. How would you grade
how well the medications
have helped control
symptoms that used to
bother you? [Q1820]

34.62% 34.62% 11.54% 3.85% 3.85% 11.54% 3.04 26

Medication Summary 32.69% 30.77% 13.46% 1.92% 5.77% 15.38% 3 26



Table 4: Agreement Questions Grouped by Performance Indicator

Question
Percent Responses for Client Responding to Question Average

Score
Client
Count1 - Strongly

Agree
2 - Agree 3 - Neutral

4 -
Disagree

5 - Strongly
Disagree

N/A

FUNCTIONING

34. My symptoms are
not bothering me as
much. [Q1823]

15.38% 46.15% 23.08% 7.69% 3.85% 3.85% 2.36 26

35. I do things that are
more meaningful to me.
[Q1824]

23.08% 46.15% 7.69% 15.38% 3.85% 3.85% 2.28 26

36. I am better able to
take care of my needs.
[Q1825]

23.08% 50% 7.69% 7.69% 7.69% 3.85% 2.24 26

37. I am better able to
handle things when
they go wrong. [Q1826]

32% 28% 16% 12% 8% 4% 2.33 25

38. I am better able to
do things that I want to
do. [Q1827]

23.08% 34.62% 23.08% 7.69% 7.69% 3.85% 2.4 26

Functioning Summary 23.32% 40.98% 15.51% 10.09% 6.22% 3.88% 2.31 26

CONNECTEDNESS

39. I am happy with the
friendships I have.
[Q1828]

34.62% 26.92% 23.08% 3.85% 7.69% 3.85% 2.2 26

40. I have people with
whom I can do
enjoyable things.
[Q1829]

42.31% 26.92% 11.54% 11.54% 3.85% 3.85% 2.04 26

41. I feel I belong in my
community. [Q1830]

26.92% 26.92% 23.08% 3.85% 11.54% 7.69% 2.42 26

42. In a crisis, I would
have the support I need
from family or friends.
[Q1831]

46.15% 23.08% 23.08% 3.85% 0% 3.85% 1.84 26

Connectedness
Summary

37.5% 25.96% 20.19% 5.77% 5.77% 4.81% 2.12 26





Quality of Care Clinic Adult Report

Columbia BHC

10/01/2022 - 12/31/2022

Table 1: Main Performance Indicators

Main Performance Indicators GPA Client Count

ACCESS TO SERVICES 3.7 27

APPROPRIATENESS OF SERVICES 3.8 27

MEDICATION 3.56 27

OUTCOME OF SERVICES 3.38 27

PARTICIPATION IN TREATMENT 3.78 27

Table 2: General Satisfaction Questions

Question for General Satisfaction
Percent Responses for Client

Responding to Question Client
Count

Yes No

32. If you could go anywhere you wanted for services,
would you continue to come here? [Q1821]

100% 0% 27

33. Would you recommend the clinic to a friend or family
member? [Q1822]

96.15% 3.85% 26

Main Performance Indicators

Access Approp. Meds. Outcome Treatment

0.0

1.0

2.0

3.0

4.0 3.8

3.4
3.6

3.8
3.7



Table 3: GPA Questions Grouped by Performance Indicator

Question

Percent Responses for Client Responding to
Question GPA

Client
Count

A -
Excellent

B - Very
Good

C - OK D - Poor F - Failing N/A

ACCESS

1. How would you grade
the location of the
services (for example,
parking, public
transportation, distance)?
[Q1790]

77.78% 18.52% 3.7% 0% 0% 0% 3.74 27

2. How would you grade
getting your phone calls
returned promptly?
[Q1791]

77.78% 14.81% 3.7% 0% 0% 3.7% 3.77 27

3. How would you grade
getting services at times
that were good for you?
[Q1792]

77.78% 18.52% 3.7% 0% 0% 0% 3.74 27

4. How would you grade
seeing a psychiatrist
when you need to?
[Q1793]

59.26% 7.41% 14.81% 0% 0% 18.52% 3.55 27

6. How would you grade
the willingness of the staff
to see you as often as
necessary? [Q1795]

85.19% 7.41% 3.7% 3.7% 0% 0% 3.74 27

7. How would you grade
your ability to get all the
services you thought you
needed? [Q1796]

77.78% 7.41% 14.81% 0% 0% 0% 3.63 27

Access Summary 75.93% 12.35% 7.41% 0.62% 0% 3.7% 3.7 27

APPROPRIATENESS

10. How would you grade
doctor/counselor giving
you information about
your rights? [Q1799]

88.89% 3.7% 3.7% 0% 0% 3.7% 3.88 27

11. How would you grade
doctor/counselor giving
you a choice about what
is best for you? [Q1800]

81.48% 7.41% 7.41% 0% 0% 3.7% 3.77 27

12. How would you grade
doctor/counselor helping
you obtain the information
you need to manage your
illness? [Q1801]

81.48% 7.41% 3.7% 3.7% 0% 3.7% 3.73 27

15. How would you grade
staff's belief that you
could grow, change, and
recover? [Q1804]

85.19% 7.41% 3.7% 0% 0% 3.7% 3.85 27

16. How would you grade
staff's respect for your
wishes about who is and
who is not to be given
information about your
treatment? [Q1805]

88.89% 3.7% 3.7% 0% 0% 3.7% 3.88 27



Question

Percent Responses for Client Responding to
Question GPA

Client
Count

A -
Excellent

B - Very
Good

C - OK D - Poor F - Failing N/A

17. How would you grade
staff's encouragement of
you to take responsibility
for how you live your life?
[Q1806]

88.89% 3.7% 3.7% 0% 0% 3.7% 3.88 27

30. How would you grade
how well the staff told you
what side effects to watch
out for? [Q1819]

51.85% 3.7% 7.41% 0% 0% 37.04% 3.71 27

5. How would you grade
staff's sensitivity to your
cultural background (race,
religion, language, etc)?
[Q1794]

85.19% 3.7% 3.7% 0% 0% 7.41% 3.88 27

9. How would you grade
doctor/counselor being
open to your complaints?
[Q1798]

77.78% 11.11% 11.11% 0% 0% 0% 3.67 27

Appropriateness
Summary

81.48% 5.19% 5.93% 0.37% 0% 7.04% 3.8 27

PARTICIPATION

14. How would you grade
doctor/counselor
involving you in deciding
your treatment goals?
[Q1803]

85.19% 3.7% 3.7% 3.7% 0% 3.7% 3.77 27

8. How would you grade
doctor/counselor being
open to questions about
your treatment and
medications? [Q1797]

85.19% 7.41% 7.41% 0% 0% 0% 3.78 27

Participation Summary 85.19% 5.56% 5.56% 1.85% 0% 1.85% 3.78 27

OUTCOME

19. How would you grade
how well the services
have helped you deal
more effectively with your
daily problems? [Q1808]

66.67% 18.52% 7.41% 3.7% 0% 3.7% 3.54 27

20. How would you grade
how well the services
have helped you feel
better about yourself?
[Q1809]

59.26% 11.11% 18.52% 3.7% 0% 7.41% 3.36 27

21. How would you grade
how well the services
have helped you cope
with a crisis? [Q1810]

70.37% 3.7% 18.52% 3.7% 0% 3.7% 3.46 27

22. How would you grade
how well the services
have helped you get along
better with your family?
[Q1811]

59.26% 14.81% 18.52% 3.7% 0% 3.7% 3.35 27

23. How would you grade
how well the services
have helped you do better
in being able to work?
[Q1812]

51.85% 7.41% 11.11% 7.41% 3.7% 18.52% 3.18 27



Question

Percent Responses for Client Responding to
Question GPA

Client
Count

A -
Excellent

B - Very
Good

C - OK D - Poor F - Failing N/A

24. How would you grade
how well the services
have helped you do better
with your leisure time?
[Q1813]

55.56% 11.11% 22.22% 3.7% 0% 7.41% 3.28 27

25. How would you grade
how well the services
have helped you improve
your housing situation?
[Q1814]

44.44% 7.41% 18.52% 0% 0% 29.63% 3.37 27

26. How would you grade
how well the services
have helped you become
more independent?
[Q1815]

62.96% 14.81% 14.81% 3.7% 0% 3.7% 3.42 27

27. How would you grade
how well the services
have helped you deal with
situations that used to be
a problem for you?
[Q1816]

70.37% 0% 18.52% 7.41% 0% 3.7% 3.38 27

28. How would you grade
how well the services
have helped you do better
at being able to control
your life? [Q1817]

66.67% 3.7% 14.81% 7.41% 0% 7.41% 3.4 27

Outcome Summary 60.74% 9.26% 16.3% 4.44% 0.37% 8.89% 3.38 27

MEDICATION

29. How would you grade
how well the doctor
responded to any
medication side effects?
[Q1818]

51.85% 0% 11.11% 0% 0% 37.04% 3.65 27

31. How would you grade
how well the medications
have helped control
symptoms that used to
bother you? [Q1820]

48.15% 0% 11.11% 0% 3.7% 37.04% 3.41 27

Medication Summary 50% 0% 11.11% 0% 1.85% 37.04% 3.56 27



Table 4: Agreement Questions Grouped by Performance Indicator

Question

Percent Responses for Client Responding to
Question Average

Score
Client
Count

1 - Strongly
Agree

2 - Agree 3 - Neutral
4 -

Disagree

5 -
Strongly
Disagree

N/A

FUNCTIONING

34. My symptoms are not
bothering me as much.
[Q1823]

44.44% 29.63% 11.11% 3.7% 3.7% 7.41% 1.84 27

35. I do things that are
more meaningful to me.
[Q1824]

51.85% 18.52% 14.81% 3.7% 3.7% 7.41% 1.8 27

36. I am better able to take
care of my needs. [Q1825]

51.85% 18.52% 14.81% 3.7% 3.7% 7.41% 1.8 27

37. I am better able to
handle things when they
go wrong. [Q1826]

51.85% 18.52% 14.81% 3.7% 3.7% 7.41% 1.8 27

38. I am better able to do
things that I want to do.
[Q1827]

51.85% 22.22% 11.11% 3.7% 3.7% 7.41% 1.76 27

Functioning Summary 50.37% 21.48% 13.33% 3.7% 3.7% 7.41% 1.8 27

CONNECTEDNESS

39. I am happy with the
friendships I have. [Q1828]

74.07% 11.11% 14.81% 0% 0% 0% 1.41 27

40. I have people with
whom I can do enjoyable
things. [Q1829]

77.78% 7.41% 14.81% 0% 0% 0% 1.37 27

41. I feel I belong in my
community. [Q1830]

59.26% 22.22% 14.81% 3.7% 0% 0% 1.63 27

42. In a crisis, I would have
the support I need from
family or friends. [Q1831]

70.37% 14.81% 11.11% 3.7% 0% 0% 1.48 27

Connectedness Summary 70.37% 13.89% 13.89% 1.85% 0% 0% 1.47 27





Quality of Care Clinic Adult Report

Monroe MHC

10/01/2022 - 12/31/2022

Table 1: Main Performance Indicators

Main Performance Indicators GPA Client Count

ACCESS TO SERVICES 3.73 11

APPROPRIATENESS OF SERVICES 3.77 11

MEDICATION 3.5 7

OUTCOME OF SERVICES 3.7 10

PARTICIPATION IN TREATMENT 3.73 11

Table 2: General Satisfaction Questions

Question for General Satisfaction
Percent Responses for Client

Responding to Question Client
Count

Yes No

32. If you could go anywhere you wanted for services,
would you continue to come here? [Q1821]

90% 10% 10

33. Would you recommend the clinic to a friend or family
member? [Q1822]

100% 0% 10

Main Performance Indicators

Access Approp. Meds. Outcome Treatment

0.0

1.0

2.0

3.0

4.0
3.73.7

3.5

3.83.7



Table 3: GPA Questions Grouped by Performance Indicator

Question

Percent Responses for Client Responding to
Question GPA

Client
Count

A -
Excellent

B - Very
Good

C - OK D - Poor F - Failing N/A

ACCESS

1. How would you grade
the location of the
services (for example,
parking, public
transportation, distance)?
[Q1790]

72.73% 18.18% 9.09% 0% 0% 0% 3.64 11

2. How would you grade
getting your phone calls
returned promptly?
[Q1791]

72.73% 18.18% 0% 0% 0% 9.09% 3.8 11

3. How would you grade
getting services at times
that were good for you?
[Q1792]

72.73% 27.27% 0% 0% 0% 0% 3.73 11

4. How would you grade
seeing a psychiatrist
when you need to?
[Q1793]

72.73% 27.27% 0% 0% 0% 0% 3.73 11

6. How would you grade
the willingness of the
staff to see you as often
as necessary? [Q1795]

81.82% 18.18% 0% 0% 0% 0% 3.82 11

7. How would you grade
your ability to get all the
services you thought you
needed? [Q1796]

72.73% 27.27% 0% 0% 0% 0% 3.73 11

Access Summary 74.24% 22.73% 1.52% 0% 0% 1.52% 3.73 11

APPROPRIATENESS

10. How would you grade
doctor/counselor giving
you information about
your rights? [Q1799]

81.82% 18.18% 0% 0% 0% 0% 3.82 11

11. How would you grade
doctor/counselor giving
you a choice about what
is best for you? [Q1800]

72.73% 27.27% 0% 0% 0% 0% 3.73 11

12. How would you grade
doctor/counselor helping
you obtain the
information you need to
manage your illness?
[Q1801]

81.82% 18.18% 0% 0% 0% 0% 3.82 11

15. How would you grade
staff's belief that you
could grow, change, and
recover? [Q1804]

72.73% 27.27% 0% 0% 0% 0% 3.73 11

16. How would you grade
staff's respect for your
wishes about who is and
who is not to be given
information about your
treatment? [Q1805]

81.82% 18.18% 0% 0% 0% 0% 3.82 11



Question

Percent Responses for Client Responding to
Question GPA

Client
Count

A -
Excellent

B - Very
Good

C - OK D - Poor F - Failing N/A

17. How would you grade
staff's encouragement of
you to take responsibility
for how you live your life?
[Q1806]

81.82% 18.18% 0% 0% 0% 0% 3.82 11

30. How would you grade
how well the staff told
you what side effects to
watch out for? [Q1819]

55.56% 11.11% 11.11% 0% 0% 22.22% 3.57 9

5. How would you grade
staff's sensitivity to your
cultural background
(race, religion, language,
etc)? [Q1794]

81.82% 9.09% 0% 0% 0% 9.09% 3.9 11

9. How would you grade
doctor/counselor being
open to your complaints?
[Q1798]

72.73% 27.27% 0% 0% 0% 0% 3.73 11

Appropriateness
Summary

76.46% 19.29% 1.11% 0% 0% 3.13% 3.77 11

PARTICIPATION

14. How would you grade
doctor/counselor
involving you in deciding
your treatment goals?
[Q1803]

72.73% 27.27% 0% 0% 0% 0% 3.73 11

8. How would you grade
doctor/counselor being
open to questions about
your treatment and
medications? [Q1797]

72.73% 27.27% 0% 0% 0% 0% 3.73 11

Participation Summary 72.73% 27.27% 0% 0% 0% 0% 3.73 11

OUTCOME

19. How would you grade
how well the services
have helped you deal
more effectively with your
daily problems? [Q1808]

80% 20% 0% 0% 0% 0% 3.8 10

20. How would you grade
how well the services
have helped you feel
better about yourself?
[Q1809]

80% 20% 0% 0% 0% 0% 3.8 10

21. How would you grade
how well the services
have helped you cope
with a crisis? [Q1810]

70% 10% 20% 0% 0% 0% 3.5 10

22. How would you grade
how well the services
have helped you get
along better with your
family? [Q1811]

88.89% 0% 11.11% 0% 0% 0% 3.78 9

23. How would you grade
how well the services
have helped you do
better in being able to
work? [Q1812]

70% 10% 10% 0% 0% 10% 3.67 10



Question

Percent Responses for Client Responding to
Question GPA

Client
Count

A -
Excellent

B - Very
Good

C - OK D - Poor F - Failing N/A

24. How would you grade
how well the services
have helped you do
better with your leisure
time? [Q1813]

70% 10% 20% 0% 0% 0% 3.5 10

25. How would you grade
how well the services
have helped you improve
your housing situation?
[Q1814]

70% 20% 10% 0% 0% 0% 3.6 10

26. How would you grade
how well the services
have helped you become
more independent?
[Q1815]

70% 30% 0% 0% 0% 0% 3.7 10

27. How would you grade
how well the services
have helped you deal
with situations that used
to be a problem for you?
[Q1816]

80% 20% 0% 0% 0% 0% 3.8 10

28. How would you grade
how well the services
have helped you do
better at being able to
control your life? [Q1817]

90% 0% 10% 0% 0% 0% 3.8 10

Outcome Summary 76.89% 14% 8.11% 0% 0% 1% 3.7 10

MEDICATION

29. How would you grade
how well the doctor
responded to any
medication side effects?
[Q1818]

42.86% 14.29% 14.29% 0% 0% 28.57% 3.4 7

31. How would you grade
how well the medications
have helped control
symptoms that used to
bother you? [Q1820]

42.86% 14.29% 0% 14.29% 0% 28.57% 3.2 7

Medication Summary 42.86% 14.29% 7.14% 7.14% 0% 28.57% 3.5 7



Table 4: Agreement Questions Grouped by Performance Indicator

Question

Percent Responses for Client Responding to
Question Average

Score
Client
Count

1 - Strongly
Agree

2 - Agree 3 - Neutral
4 -

Disagree

5 -
Strongly
Disagree

N/A

FUNCTIONING

34. My symptoms are not
bothering me as much.
[Q1823]

55.56% 11.11% 11.11% 11.11% 11.11% 0% 2.11 9

35. I do things that are
more meaningful to me.
[Q1824]

55.56% 44.44% 0% 0% 0% 0% 1.44 9

36. I am better able to
take care of my needs.
[Q1825]

33.33% 44.44% 22.22% 0% 0% 0% 1.89 9

37. I am better able to
handle things when they
go wrong. [Q1826]

55.56% 33.33% 0% 11.11% 0% 0% 1.67 9

38. I am better able to do
things that I want to do.
[Q1827]

55.56% 33.33% 11.11% 0% 0% 0% 1.56 9

Functioning Summary 51.11% 33.33% 8.89% 4.44% 2.22% 0% 1.73 9

CONNECTEDNESS

39. I am happy with the
friendships I have.
[Q1828]

62.5% 37.5% 0% 0% 0% 0% 1.38 8

40. I have people with
whom I can do enjoyable
things. [Q1829]

66.67% 22.22% 11.11% 0% 0% 0% 1.44 9

41. I feel I belong in my
community. [Q1830]

66.67% 22.22% 0% 11.11% 0% 0% 1.56 9

42. In a crisis, I would
have the support I need
from family or friends.
[Q1831]

66.67% 22.22% 0% 0% 11.11% 0% 1.67 9

Connectedness
Summary

65.62% 26.04% 2.78% 2.78% 2.78% 0% 1.5 9





Quality of Care Clinic Adult Report

Ruston MHC

10/01/2022 - 12/31/2022

Table 1: Main Performance Indicators

Main Performance Indicators GPA Client Count

ACCESS TO SERVICES 3.74 31

APPROPRIATENESS OF SERVICES 3.9 31

MEDICATION 3.84 31

OUTCOME OF SERVICES 3.73 31

PARTICIPATION IN TREATMENT 3.87 31

Table 2: General Satisfaction Questions

Question for General Satisfaction
Percent Responses for Client

Responding to Question Client
Count

Yes No

32. If you could go anywhere you wanted for services,
would you continue to come here? [Q1821]

100% 0% 31

33. Would you recommend the clinic to a friend or family
member? [Q1822]

100% 0% 31

Main Performance Indicators

Access Approp. Meds. Outcome Treatment

0.0

1.0

2.0

3.0

4.0 3.9
3.7

3.8
3.7



Table 3: GPA Questions Grouped by Performance Indicator

Question

Percent Responses for Client Responding to
Question GPA

Client
Count

A -
Excellent

B - Very
Good

C - OK D - Poor F - Failing N/A

ACCESS

1. How would you grade the
location of the services (for
example, parking, public
transportation, distance)?
[Q1790]

67.74% 32.26% 0% 0% 0% 0% 3.68 31

2. How would you grade
getting your phone calls
returned promptly? [Q1791]

87.1% 12.9% 0% 0% 0% 0% 3.87 31

3. How would you grade
getting services at times that
were good for you? [Q1792]

70.97% 22.58% 6.45% 0% 0% 0% 3.65 31

4. How would you grade
seeing a psychiatrist when
you need to? [Q1793]

67.74% 25.81% 6.45% 0% 0% 0% 3.61 31

6. How would you grade the
willingness of the staff to see
you as often as necessary?
[Q1795]

77.42% 22.58% 0% 0% 0% 0% 3.77 31

7. How would you grade your
ability to get all the services
you thought you needed?
[Q1796]

87.1% 12.9% 0% 0% 0% 0% 3.87 31

Access Summary 76.34% 21.51% 2.15% 0% 0% 0% 3.74 31

APPROPRIATENESS

10. How would you grade
doctor/counselor giving you
information about your
rights? [Q1799]

93.55% 6.45% 0% 0% 0% 0% 3.94 31

11. How would you grade
doctor/counselor giving you a
choice about what is best for
you? [Q1800]

90.32% 9.68% 0% 0% 0% 0% 3.9 31

12. How would you grade
doctor/counselor helping you
obtain the information you
need to manage your illness?
[Q1801]

93.55% 6.45% 0% 0% 0% 0% 3.94 31

15. How would you grade
staff's belief that you could
grow, change, and recover?
[Q1804]

90.32% 9.68% 0% 0% 0% 0% 3.9 31

16. How would you grade
staff's respect for your wishes
about who is and who is not
to be given information about
your treatment? [Q1805]

93.55% 6.45% 0% 0% 0% 0% 3.94 31

17. How would you grade
staff's encouragement of you
to take responsibility for how
you live your life? [Q1806]

90.32% 9.68% 0% 0% 0% 0% 3.9 31

30. How would you grade
how well the staff told you
what side effects to watch out
for? [Q1819]

83.87% 16.13% 0% 0% 0% 0% 3.84 31



Question

Percent Responses for Client Responding to
Question GPA

Client
Count

A -
Excellent

B - Very
Good

C - OK D - Poor F - Failing N/A

5. How would you grade
staff's sensitivity to your
cultural background (race,
religion, language, etc)?
[Q1794]

90.32% 9.68% 0% 0% 0% 0% 3.9 31

9. How would you grade
doctor/counselor being open
to your complaints? [Q1798]

93.55% 6.45% 0% 0% 0% 0% 3.94 31

Appropriateness Summary 90.65% 9.03% 0.32% 0% 0% 0% 3.9 31

PARTICIPATION

14. How would you grade
doctor/counselor involving
you in deciding your
treatment goals? [Q1803]

90.32% 9.68% 0% 0% 0% 0% 3.9 31

8. How would you grade
doctor/counselor being open
to questions about your
treatment and medications?
[Q1797]

83.87% 16.13% 0% 0% 0% 0% 3.84 31

Participation Summary 87.1% 12.9% 0% 0% 0% 0% 3.87 31

OUTCOME

19. How would you grade
how well the services have
helped you deal more
effectively with your daily
problems? [Q1808]

87.1% 12.9% 0% 0% 0% 0% 3.87 31

20. How would you grade
how well the services have
helped you feel better about
yourself? [Q1809]

80.65% 19.35% 0% 0% 0% 0% 3.81 31

21. How would you grade
how well the services have
helped you cope with a
crisis? [Q1810]

74.19% 22.58% 3.23% 0% 0% 0% 3.71 31

22. How would you grade
how well the services have
helped you get along better
with your family? [Q1811]

61.29% 35.48% 3.23% 0% 0% 0% 3.58 31

23. How would you grade
how well the services have
helped you do better in being
able to work? [Q1812]

54.84% 38.71% 6.45% 0% 0% 0% 3.48 31

24. How would you grade
how well the services have
helped you do better with
your leisure time? [Q1813]

64.52% 29.03% 6.45% 0% 0% 0% 3.58 31

25. How would you grade
how well the services have
helped you improve your
housing situation? [Q1814]

76.67% 20% 3.33% 0% 0% 0% 3.73 30

26. How would you grade
how well the services have
helped you become more
independent? [Q1815]

87.1% 12.9% 0% 0% 0% 0% 3.87 31



Question

Percent Responses for Client Responding to
Question GPA

Client
Count

A -
Excellent

B - Very
Good

C - OK D - Poor F - Failing N/A

27. How would you grade
how well the services have
helped you deal with
situations that used to be a
problem for you? [Q1816]

83.87% 16.13% 0% 0% 0% 0% 3.84 31

28. How would you grade
how well the services have
helped you do better at being
able to control your life?
[Q1817]

83.87% 16.13% 0% 0% 0% 0% 3.84 31

Outcome Summary 75.41% 22.32% 2.27% 0% 0% 0% 3.73 31

MEDICATION

29. How would you grade
how well the doctor
responded to any medication
side effects? [Q1818]

80.65% 19.35% 0% 0% 0% 0% 3.81 31

31. How would you grade
how well the medications
have helped control
symptoms that used to bother
you? [Q1820]

87.1% 12.9% 0% 0% 0% 0% 3.87 31

Medication Summary 83.87% 16.13% 0% 0% 0% 0% 3.84 31



Table 4: Agreement Questions Grouped by Performance Indicator

Question

Percent Responses for Client Responding to
Question Average

Score
Client
Count

1 - Strongly
Agree

2 - Agree
3 -

Neutral
4 -

Disagree

5 -
Strongly
Disagree

N/A

FUNCTIONING

34. My symptoms are not
bothering me as much.
[Q1823]

87.1% 12.9% 0% 0% 0% 0% 1.13 31

35. I do things that are more
meaningful to me. [Q1824]

77.42% 22.58% 0% 0% 0% 0% 1.23 31

36. I am better able to take
care of my needs. [Q1825]

70.97% 29.03% 0% 0% 0% 0% 1.29 31

37. I am better able to handle
things when they go wrong.
[Q1826]

70.97% 29.03% 0% 0% 0% 0% 1.29 31

38. I am better able to do
things that I want to do.
[Q1827]

74.19% 22.58% 3.23% 0% 0% 0% 1.29 31

Functioning Summary 76.13% 23.23% 0.65% 0% 0% 0% 1.25 31

CONNECTEDNESS

39. I am happy with the
friendships I have. [Q1828]

70.97% 22.58% 6.45% 0% 0% 0% 1.35 31

40. I have people with whom
I can do enjoyable things.
[Q1829]

74.19% 22.58% 3.23% 0% 0% 0% 1.29 31

41. I feel I belong in my
community. [Q1830]

70.97% 25.81% 3.23% 0% 0% 0% 1.32 31

42. In a crisis, I would have
the support I need from
family or friends. [Q1831]

67.74% 25.81% 6.45% 0% 0% 0% 1.39 31

Connectedness Summary 70.97% 24.19% 4.84% 0% 0% 0% 1.34 31





Quality of Care Clinic Adult Report

Tallulah MHC

10/01/2022 - 12/31/2022

Table 1: Main Performance Indicators

Main Performance Indicators GPA Client Count

ACCESS TO SERVICES 3.62 21

APPROPRIATENESS OF SERVICES 3.68 21

MEDICATION 3.57 21

OUTCOME OF SERVICES 3.15 21

PARTICIPATION IN TREATMENT 3.81 21

Table 2: General Satisfaction Questions

Question for General Satisfaction
Percent Responses for Client

Responding to Question Client
Count

Yes No

32. If you could go anywhere you wanted for services,
would you continue to come here? [Q1821]

95.24% 4.76% 21

33. Would you recommend the clinic to a friend or family
member? [Q1822]

100% 0% 21

Main Performance Indicators

Access Approp. Meds. Outcome Treatment

0.0

1.0

2.0

3.0

4.0 3.8

3.1

3.6
3.73.6



Table 3: GPA Questions Grouped by Performance Indicator

Question
Percent Responses for Client Responding to Question

GPA
Client
CountA -

Excellent
B - Very
Good

C - OK D - Poor F - Failing N/A

ACCESS

1. How would you grade
the location of the
services (for example,
parking, public
transportation,
distance)? [Q1790]

61.9% 14.29% 23.81% 0% 0% 0% 3.38 21

2. How would you grade
getting your phone calls
returned promptly?
[Q1791]

57.14% 28.57% 9.52% 0% 0% 4.76% 3.5 21

3. How would you grade
getting services at times
that were good for you?
[Q1792]

66.67% 23.81% 9.52% 0% 0% 0% 3.57 21

4. How would you grade
seeing a psychiatrist
when you need to?
[Q1793]

71.43% 28.57% 0% 0% 0% 0% 3.71 21

6. How would you grade
the willingness of the
staff to see you as often
as necessary? [Q1795]

80.95% 19.05% 0% 0% 0% 0% 3.81 21

7. How would you grade
your ability to get all the
services you thought
you needed? [Q1796]

80.95% 9.52% 9.52% 0% 0% 0% 3.71 21

Access Summary 69.84% 20.63% 8.73% 0% 0% 0.79% 3.62 21

APPROPRIATENESS

10. How would you
grade doctor/counselor
giving you information
about your rights?
[Q1799]

76.19% 19.05% 4.76% 0% 0% 0% 3.71 21

11. How would you
grade doctor/counselor
giving you a choice
about what is best for
you? [Q1800]

80.95% 14.29% 4.76% 0% 0% 0% 3.76 21

12. How would you
grade doctor/counselor
helping you obtain the
information you need to
manage your illness?
[Q1801]

80.95% 19.05% 0% 0% 0% 0% 3.81 21

15. How would you
grade staff's belief that
you could grow,
change, and recover?
[Q1804]

71.43% 14.29% 14.29% 0% 0% 0% 3.57 21

16. How would you
grade staff's respect for
your wishes about who
is and who is not to be
given information about
your treatment? [Q1805]

80.95% 14.29% 4.76% 0% 0% 0% 3.76 21



Question
Percent Responses for Client Responding to Question

GPA
Client
CountA -

Excellent
B - Very
Good

C - OK D - Poor F - Failing N/A

17. How would you
grade staff's
encouragement of you
to take responsibility for
how you live your life?
[Q1806]

71.43% 28.57% 0% 0% 0% 0% 3.71 21

30. How would you
grade how well the staff
told you what side
effects to watch out for?
[Q1819]

61.9% 28.57% 9.52% 0% 0% 0% 3.52 21

5. How would you grade
staff's sensitivity to
your cultural
background (race,
religion, language, etc)?
[Q1794]

76.19% 14.29% 9.52% 0% 0% 0% 3.67 21

9. How would you grade
doctor/counselor being
open to your
complaints? [Q1798]

76.19% 19.05% 4.76% 0% 0% 0% 3.71 21

Appropriateness
Summary

73.81% 19.52% 6.19% 0% 0% 0.48% 3.68 21

PARTICIPATION

14. How would you
grade doctor/counselor
involving you in
deciding your treatment
goals? [Q1803]

80.95% 19.05% 0% 0% 0% 0% 3.81 21

8. How would you grade
doctor/counselor being
open to questions
about your treatment
and medications?
[Q1797]

80.95% 19.05% 0% 0% 0% 0% 3.81 21

Participation Summary 80.95% 19.05% 0% 0% 0% 0% 3.81 21

OUTCOME

19. How would you
grade how well the
services have helped
you deal more
effectively with your
daily problems? [Q1808]

52.38% 33.33% 14.29% 0% 0% 0% 3.38 21

20. How would you
grade how well the
services have helped
you feel better about
yourself? [Q1809]

57.14% 4.76% 38.1% 0% 0% 0% 3.19 21

21. How would you
grade how well the
services have helped
you cope with a crisis?
[Q1810]

52.38% 19.05% 23.81% 4.76% 0% 0% 3.19 21

22. How would you
grade how well the
services have helped
you get along better
with your family?
[Q1811]

52.38% 14.29% 23.81% 9.52% 0% 0% 3.1 21



Question
Percent Responses for Client Responding to Question

GPA
Client
CountA -

Excellent
B - Very
Good

C - OK D - Poor F - Failing N/A

23. How would you
grade how well the
services have helped
you do better in being
able to work? [Q1812]

38.1% 0% 9.52% 4.76% 14.29% 33.33% 2.64 21

24. How would you
grade how well the
services have helped
you do better with your
leisure time? [Q1813]

47.62% 19.05% 19.05% 14.29% 0% 0% 3 21

25. How would you
grade how well the
services have helped
you improve your
housing situation?
[Q1814]

47.62% 14.29% 28.57% 0% 0% 9.52% 3.21 21

26. How would you
grade how well the
services have helped
you become more
independent? [Q1815]

57.14% 4.76% 23.81% 9.52% 0% 4.76% 3.15 21

27. How would you
grade how well the
services have helped
you deal with situations
that used to be a
problem for you?
[Q1816]

61.9% 4.76% 28.57% 4.76% 0% 0% 3.24 21

28. How would you
grade how well the
services have helped
you do better at being
able to control your life?
[Q1817]

57.14% 9.52% 33.33% 0% 0% 0% 3.24 21

Outcome Summary 52.38% 12.38% 24.29% 4.76% 1.43% 4.76% 3.15 21

MEDICATION

29. How would you
grade how well the
doctor responded to
any medication side
effects? [Q1818]

57.14% 38.1% 0% 0% 0% 4.76% 3.6 21

31. How would you
grade how well the
medications have
helped control
symptoms that used to
bother you? [Q1820]

57.14% 38.1% 4.76% 0% 0% 0% 3.52 21

Medication Summary 57.14% 38.1% 2.38% 0% 0% 2.38% 3.57 21



Table 4: Agreement Questions Grouped by Performance Indicator

Question

Percent Responses for Client Responding to
Question Average

Score
Client
Count

1 - Strongly
Agree

2 - Agree 3 - Neutral
4 -

Disagree

5 -
Strongly
Disagree

N/A

FUNCTIONING

34. My symptoms are not
bothering me as much.
[Q1823]

47.62% 19.05% 28.57% 4.76% 0% 0% 1.9 21

35. I do things that are
more meaningful to me.
[Q1824]

52.38% 23.81% 19.05% 4.76% 0% 0% 1.76 21

36. I am better able to take
care of my needs. [Q1825]

57.14% 14.29% 28.57% 0% 0% 0% 1.71 21

37. I am better able to
handle things when they
go wrong. [Q1826]

47.62% 9.52% 38.1% 4.76% 0% 0% 2 21

38. I am better able to do
things that I want to do.
[Q1827]

57.14% 9.52% 33.33% 0% 0% 0% 1.76 21

Functioning Summary 52.38% 15.24% 29.52% 2.86% 0% 0% 1.83 21

CONNECTEDNESS

39. I am happy with the
friendships I have. [Q1828]

52.38% 28.57% 19.05% 0% 0% 0% 1.67 21

40. I have people with
whom I can do enjoyable
things. [Q1829]

57.14% 28.57% 9.52% 0% 4.76% 0% 1.67 21

41. I feel I belong in my
community. [Q1830]

42.86% 28.57% 23.81% 4.76% 0% 0% 1.9 21

42. In a crisis, I would have
the support I need from
family or friends. [Q1831]

71.43% 9.52% 9.52% 4.76% 4.76% 0% 1.62 21

Connectedness Summary 55.95% 23.81% 15.48% 2.38% 2.38% 0% 1.71 21





Quality of Care Clinic Adult Report

Winnsboro MHC

10/01/2022 - 12/31/2022

Table 1: Main Performance Indicators

Main Performance Indicators GPA Client Count

ACCESS TO SERVICES 3.37 13

APPROPRIATENESS OF SERVICES 3.51 13

MEDICATION 3.73 13

OUTCOME OF SERVICES 3.48 13

PARTICIPATION IN TREATMENT 3.58 13

Table 2: General Satisfaction Questions

Question for General Satisfaction
Percent Responses for Client

Responding to Question Client
Count

Yes No

32. If you could go anywhere you wanted for services,
would you continue to come here? [Q1821]

100% 0% 13

33. Would you recommend the clinic to a friend or family
member? [Q1822]

100% 0% 13

Main Performance Indicators

Access Approp. Meds. Outcome Treatment

0.0

1.0

2.0

3.0

4.0

3.6
3.5

3.7

3.5
3.4



Table 3: GPA Questions Grouped by Performance Indicator

Question

Percent Responses for Client Responding to
Question GPA

Client
Count

A -
Excellent

B - Very
Good

C - OK D - Poor F - Failing N/A

ACCESS

1. How would you grade
the location of the services
(for example, parking,
public transportation,
distance)? [Q1790]

46.15% 46.15% 7.69% 0% 0% 0% 3.38 13

2. How would you grade
getting your phone calls
returned promptly?
[Q1791]

30.77% 69.23% 0% 0% 0% 0% 3.31 13

3. How would you grade
getting services at times
that were good for you?
[Q1792]

38.46% 61.54% 0% 0% 0% 0% 3.38 13

4. How would you grade
seeing a psychiatrist when
you need to? [Q1793]

61.54% 38.46% 0% 0% 0% 0% 3.62 13

6. How would you grade
the willingness of the staff
to see you as often as
necessary? [Q1795]

30.77% 69.23% 0% 0% 0% 0% 3.31 13

7. How would you grade
your ability to get all the
services you thought you
needed? [Q1796]

23.08% 76.92% 0% 0% 0% 0% 3.23 13

Access Summary 38.46% 60.26% 1.28% 0% 0% 0% 3.37 13

APPROPRIATENESS

10. How would you grade
doctor/counselor giving
you information about
your rights? [Q1799]

46.15% 53.85% 0% 0% 0% 0% 3.46 13

11. How would you grade
doctor/counselor giving
you a choice about what is
best for you? [Q1800]

46.15% 53.85% 0% 0% 0% 0% 3.46 13

12. How would you grade
doctor/counselor helping
you obtain the information
you need to manage your
illness? [Q1801]

38.46% 46.15% 7.69% 0% 0% 7.69% 3.33 13

15. How would you grade
staff's belief that you could
grow, change, and
recover? [Q1804]

53.85% 46.15% 0% 0% 0% 0% 3.54 13

16. How would you grade
staff's respect for your
wishes about who is and
who is not to be given
information about your
treatment? [Q1805]

69.23% 30.77% 0% 0% 0% 0% 3.69 13

17. How would you grade
staff's encouragement of
you to take responsibility
for how you live your life?
[Q1806]

53.85% 46.15% 0% 0% 0% 0% 3.54 13



Question

Percent Responses for Client Responding to
Question GPA

Client
Count

A -
Excellent

B - Very
Good

C - OK D - Poor F - Failing N/A

30. How would you grade
how well the staff told you
what side effects to watch
out for? [Q1819]

69.23% 30.77% 0% 0% 0% 0% 3.69 13

5. How would you grade
staff's sensitivity to your
cultural background (race,
religion, language, etc)?
[Q1794]

15.38% 46.15% 0% 0% 0% 38.46% 3.25 13

9. How would you grade
doctor/counselor being
open to your complaints?
[Q1798]

46.15% 53.85% 0% 0% 0% 0% 3.46 13

Appropriateness Summary 46.92% 44.62% 0.77% 0% 0% 7.69% 3.51 13

PARTICIPATION

14. How would you grade
doctor/counselor involving
you in deciding your
treatment goals? [Q1803]

53.85% 46.15% 0% 0% 0% 0% 3.54 13

8. How would you grade
doctor/counselor being
open to questions about
your treatment and
medications? [Q1797]

61.54% 38.46% 0% 0% 0% 0% 3.62 13

Participation Summary 57.69% 42.31% 0% 0% 0% 0% 3.58 13

OUTCOME

19. How would you grade
how well the services have
helped you deal more
effectively with your daily
problems? [Q1808]

46.15% 53.85% 0% 0% 0% 0% 3.46 13

20. How would you grade
how well the services have
helped you feel better
about yourself? [Q1809]

53.85% 46.15% 0% 0% 0% 0% 3.54 13

21. How would you grade
how well the services have
helped you cope with a
crisis? [Q1810]

46.15% 53.85% 0% 0% 0% 0% 3.46 13

22. How would you grade
how well the services have
helped you get along
better with your family?
[Q1811]

30.77% 38.46% 23.08% 0% 7.69% 0% 2.85 13

23. How would you grade
how well the services have
helped you do better in
being able to work?
[Q1812]

23.08% 7.69% 0% 0% 0% 69.23% 3.75 13

24. How would you grade
how well the services have
helped you do better with
your leisure time? [Q1813]

46.15% 46.15% 7.69% 0% 0% 0% 3.38 13

25. How would you grade
how well the services have
helped you improve your
housing situation? [Q1814]

30.77% 23.08% 0% 0% 0% 46.15% 3.57 13



Question

Percent Responses for Client Responding to
Question GPA

Client
Count

A -
Excellent

B - Very
Good

C - OK D - Poor F - Failing N/A

26. How would you grade
how well the services have
helped you become more
independent? [Q1815]

53.85% 30.77% 0% 0% 0% 15.38% 3.64 13

27. How would you grade
how well the services have
helped you deal with
situations that used to be a
problem for you? [Q1816]

76.92% 23.08% 0% 0% 0% 0% 3.77 13

28. How would you grade
how well the services have
helped you do better at
being able to control your
life? [Q1817]

69.23% 30.77% 0% 0% 0% 0% 3.69 13

Outcome Summary 47.69% 35.38% 3.08% 0% 0.77% 13.08% 3.48 13

MEDICATION

29. How would you grade
how well the doctor
responded to any
medication side effects?
[Q1818]

69.23% 30.77% 0% 0% 0% 0% 3.69 13

31. How would you grade
how well the medications
have helped control
symptoms that used to
bother you? [Q1820]

76.92% 23.08% 0% 0% 0% 0% 3.77 13

Medication Summary 73.08% 26.92% 0% 0% 0% 0% 3.73 13



Table 4: Agreement Questions Grouped by Performance Indicator

Question

Percent Responses for Client Responding to
Question Average

Score
Client
Count

1 - Strongly
Agree

2 - Agree 3 - Neutral
4 -

Disagree

5 -
Strongly
Disagree

N/A

FUNCTIONING

34. My symptoms are not
bothering me as much.
[Q1823]

53.85% 46.15% 0% 0% 0% 0% 1.46 13

35. I do things that are
more meaningful to me.
[Q1824]

61.54% 30.77% 7.69% 0% 0% 0% 1.46 13

36. I am better able to take
care of my needs. [Q1825]

84.62% 15.38% 0% 0% 0% 0% 1.15 13

37. I am better able to
handle things when they
go wrong. [Q1826]

76.92% 23.08% 0% 0% 0% 0% 1.23 13

38. I am better able to do
things that I want to do.
[Q1827]

53.85% 38.46% 7.69% 0% 0% 0% 1.54 13

Functioning Summary 66.15% 30.77% 3.08% 0% 0% 0% 1.37 13

CONNECTEDNESS

39. I am happy with the
friendships I have.
[Q1828]

38.46% 23.08% 30.77% 7.69% 0% 0% 2.08 13

40. I have people with
whom I can do enjoyable
things. [Q1829]

38.46% 46.15% 0% 15.38% 0% 0% 1.92 13

41. I feel I belong in my
community. [Q1830]

30.77% 53.85% 15.38% 0% 0% 0% 1.85 13

42. In a crisis, I would
have the support I need
from family or friends.
[Q1831]

53.85% 30.77% 0% 15.38% 0% 0% 1.77 13

Connectedness
Summary

40.38% 38.46% 11.54% 9.62% 0% 0% 1.9 13





Quality of Care Clinic Adult Report

Northeast Delta Human Services District (NEDHSA)

10/01/2022 - 12/31/2022

Table 1: Main Performance Indicators

Main Performance Indicators GPA Client Count

ACCESS TO SERVICES 3.64 129

APPROPRIATENESS OF SERVICES 3.72 129

MEDICATION 3.54 125

OUTCOME OF SERVICES 3.42 128

PARTICIPATION IN TREATMENT 3.74 129

Table 2: General Satisfaction Questions

Question for General Satisfaction
Percent Responses for Client

Responding to Question Client
Count

Yes No

32. If you could go anywhere you wanted for services,
would you continue to come here? [Q1821]

98.44% 1.56% 128

33. Would you recommend the clinic to a friend or family
member? [Q1822]

99.21% 0.79% 127

Main Performance Indicators

Access Approp. Meds. Outcome Treatment

0.0

1.0

2.0

3.0

4.0
3.7

3.4
3.5

3.7
3.6



Table 3: GPA Questions Grouped by Performance Indicator

Question

Percent Responses for Client Responding to
Question GPA

Client
Count

A -
Excellent

B - Very
Good

C - OK D - Poor F - Failing N/A

ACCESS

1. How would you grade
the location of the
services (for example,
parking, public
transportation, distance)?
[Q1790]

65.89% 26.36% 7.75% 0% 0% 0% 3.58 129

2. How would you grade
getting your phone calls
returned promptly?
[Q1791]

69.77% 24.03% 3.88% 0% 0% 2.33% 3.67 129

3. How would you grade
getting services at times
that were good for you?
[Q1792]

67.44% 27.91% 4.65% 0% 0% 0% 3.63 129

4. How would you grade
seeing a psychiatrist
when you need to?
[Q1793]

64.34% 25.58% 5.43% 0% 0% 4.65% 3.62 129

6. How would you grade
the willingness of the staff
to see you as often as
necessary? [Q1795]

73.64% 24.03% 1.55% 0.78% 0% 0% 3.71 129

7. How would you grade
your ability to get all the
services you thought you
needed? [Q1796]

71.32% 23.26% 5.43% 0% 0% 0% 3.66 129

Access Summary 68.73% 25.19% 4.78% 0.13% 0% 1.16% 3.64 129

APPROPRIATENESS

10. How would you grade
doctor/counselor giving
you information about
your rights? [Q1799]

77.52% 19.38% 2.33% 0% 0% 0.78% 3.76 129

11. How would you grade
doctor/counselor giving
you a choice about what
is best for you? [Q1800]

75.19% 19.38% 4.65% 0% 0% 0.78% 3.71 129

12. How would you grade
doctor/counselor helping
you obtain the information
you need to manage your
illness? [Q1801]

76.56% 17.97% 3.12% 0.78% 0% 1.56% 3.73 128

15. How would you grade
staff's belief that you
could grow, change, and
recover? [Q1804]

78.29% 16.28% 4.65% 0% 0% 0.78% 3.74 129

16. How would you grade
staff's respect for your
wishes about who is and
who is not to be given
information about your
treatment? [Q1805]

81.4% 14.73% 3.1% 0% 0% 0.78% 3.79 129



Question

Percent Responses for Client Responding to
Question GPA

Client
Count

A -
Excellent

B - Very
Good

C - OK D - Poor F - Failing N/A

17. How would you grade
staff's encouragement of
you to take responsibility
for how you live your life?
[Q1806]

77.52% 19.38% 2.33% 0% 0% 0.78% 3.76 129

30. How would you grade
how well the staff told you
what side effects to watch
out for? [Q1819]

59.84% 19.69% 7.09% 0% 0.79% 12.6% 3.58 127

5. How would you grade
staff's sensitivity to your
cultural background (race,
religion, language, etc)?
[Q1794]

75.97% 13.95% 3.88% 0% 0% 6.2% 3.77 129

9. How would you grade
doctor/counselor being
open to your complaints?
[Q1798]

74.42% 20.93% 3.88% 0.78% 0% 0% 3.69 129

Appropriateness
Summary

74.65% 17.95% 4.28% 0.16% 0.08% 2.89% 3.72 129

PARTICIPATION

14. How would you grade
doctor/counselor
involving you in deciding
your treatment goals?
[Q1803]

77.52% 17.83% 3.1% 0.78% 0% 0.78% 3.73 129

8. How would you grade
doctor/counselor being
open to questions about
your treatment and
medications? [Q1797]

75.97% 21.71% 2.33% 0% 0% 0% 3.74 129

Participation Summary 76.74% 19.77% 2.71% 0.39% 0% 0.39% 3.74 129

OUTCOME

19. How would you grade
how well the services
have helped you deal
more effectively with your
daily problems? [Q1808]

65.62% 25% 7.03% 1.56% 0% 0.78% 3.56 128

20. How would you grade
how well the services
have helped you feel
better about yourself?
[Q1809]

65.62% 17.97% 13.28% 0.78% 0.78% 1.56% 3.49 128

21. How would you grade
how well the services
have helped you cope
with a crisis? [Q1810]

60.94% 21.88% 13.28% 2.34% 0.78% 0.78% 3.41 128

22. How would you grade
how well the services
have helped you get along
better with your family?
[Q1811]

55.91% 24.41% 14.96% 3.15% 0.79% 0.79% 3.33 127

23. How would you grade
how well the services
have helped you do better
in being able to work?
[Q1812]

44.53% 16.41% 10.16% 4.69% 3.91% 20.31% 3.17 128



Question

Percent Responses for Client Responding to
Question GPA

Client
Count

A -
Excellent

B - Very
Good

C - OK D - Poor F - Failing N/A

24. How would you grade
how well the services
have helped you do better
with your leisure time?
[Q1813]

54.69% 23.44% 16.41% 3.12% 0.78% 1.56% 3.3 128

25. How would you grade
how well the services
have helped you improve
your housing situation?
[Q1814]

52.76% 18.11% 12.6% 0.79% 0.79% 14.96% 3.43 127

26. How would you grade
how well the services
have helped you become
more independent?
[Q1815]

61.72% 19.53% 10.16% 2.34% 0.78% 5.47% 3.47 128

27. How would you grade
how well the services
have helped you deal with
situations that used to be
a problem for you?
[Q1816]

67.97% 14.06% 12.5% 3.12% 0.78% 1.56% 3.48 128

28. How would you grade
how well the services
have helped you do better
at being able to control
your life? [Q1817]

67.19% 14.84% 13.28% 2.34% 0% 2.34% 3.5 128

Outcome Summary 59.69% 19.56% 12.37% 2.42% 0.94% 5.01% 3.42 128

MEDICATION

29. How would you grade
how well the doctor
responded to any
medication side effects?
[Q1818]

56.8% 20.8% 6.4% 0% 1.6% 14.4% 3.53 125

31. How would you grade
how well the medications
have helped control
symptoms that used to
bother you? [Q1820]

59.2% 20% 5.6% 1.6% 1.6% 12% 3.52 125

Medication Summary 58% 20.4% 6% 0.8% 1.6% 13.2% 3.54 125



Table 4: Agreement Questions Grouped by Performance Indicator

Question

Percent Responses for Client Responding to
Question Average

Score
Client
Count

1 - Strongly
Agree

2 - Agree 3 - Neutral
4 -

Disagree

5 -
Strongly
Disagree

N/A

FUNCTIONING

34. My symptoms are not
bothering me as much.
[Q1823]

51.18% 27.56% 12.6% 3.94% 2.36% 2.36% 1.76 127

35. I do things that are
more meaningful to me.
[Q1824]

53.54% 29.13% 8.66% 4.72% 1.57% 2.36% 1.69 127

36. I am better able to take
care of my needs. [Q1825]

53.54% 28.35% 11.02% 2.36% 2.36% 2.36% 1.69 127

37. I am better able to
handle things when they
go wrong. [Q1826]

54.76% 23.02% 12.7% 4.76% 2.38% 2.38% 1.74 126

38. I am better able to do
things that I want to do.
[Q1827]

52.76% 25.2% 14.96% 2.36% 2.36% 2.36% 1.73 127

Functioning Summary 53.16% 26.65% 11.99% 3.63% 2.21% 2.37% 1.72 127

CONNECTEDNESS

39. I am happy with the
friendships I have.
[Q1828]

57.14% 23.02% 15.87% 1.59% 1.59% 0.79% 1.66 126

40. I have people with
whom I can do enjoyable
things. [Q1829]

61.42% 23.62% 8.66% 3.94% 1.57% 0.79% 1.6 127

41. I feel I belong in my
community. [Q1830]

50.39% 28.35% 14.17% 3.15% 2.36% 1.57% 1.77 127

42. In a crisis, I would
have the support I need
from family or friends.
[Q1831]

62.99% 20.47% 10.24% 3.94% 1.57% 0.79% 1.6 127

Connectedness Summary 57.99% 23.86% 12.24% 3.15% 1.77% 0.99% 1.66 127
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