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Message from the NEDHSA 
Executive Director
Dr. Monteic A. Sizer
Northeast Delta Human Services Authority 
(NEDHSA) accepted and embraced the challenge to 
help increase access to mental health and addiction 
treatment, provide evidence-based prevention and 
environmental wellness strategies, and successfully 
help vulnerable communities navigate the often 
complex behavioral and primary healthcare system. 
 
We examined the region using educationally, 
culturally, disability-based, and linguistically 
appropriate tools and information. We intentionally 
implemented resources and services to help reduce 
barriers and create opportunities for the region to 
heal and grow. In one year, we did this by listening, 
learning, and growing with our region.
  
We understand there are many systemic barriers 
to health-seeking behaviors in rural communities. 
These barriers are rooted in history, mistrust, 
inefficient delivery systems, pain, and broken 
promises. That’s why we base our work on empathy, 
understanding, shared respect, and earned trust. As 
the leader and visionary of NEDHSA, I ensure we 
don’t lose sight of the value of the work we do in our 
region. We are after real outcomes for vulnerable 
people and communities, and vulnerable people and 
communities know it. 
 
Health care is not just the organization and delivery 
of care for the poor,  sick, and vulnerable. It is not 
just preventing sickness and disease. Additionally, 
it is not just providing access to treatment, clinical 

trials, technological advancements, and payment 
methods. Health care is much more. Health care is 
also where you live, where you go to school, what 
you eat, where you work, who your friends are, how 
you are treated, and what you believe about your 
circumstances in life. We need payment models 
and mechanisms that incentivize holistic treatment 
options for America’s poor and marginalized.
 
For the past 12 months, our agency explored 
those non-medical factors influencing adverse 
health outcomes and stigmas, such as income, 
education, unemployment, food insecurity, housing, 
technology, and transportation. We found that 
we were not disconnected from the needs of our 
region. Our research and town halls confirmed 
that this agency has always been committed and 
consistent in creating services, resources, initiatives, 
and programs to address many of our region’s 
challenges. But we also found it takes more. It takes 
more strategic alliances, greater access to quality 
and competent care, and awareness. 
 
People perish for lack of knowledge. This report 
shows how we worked intentionally to communicate 
the services and resources we have developed to 
improve population health. We created targeted 
communication tactics to reach all populations so 
that they could better understand and trust each 
initiative and service offering. To rise, the region’s 
people had to know that there was a ladder for them 
to climb. Not only did we build a ladder, we told them 
how to access it and, more importantly, how to stand 
proudly on it.
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Executive Summary In Fiscal Year (FY) 2022, the Northeast Delta Human Services Authority (NEDHSA) launched its Rise 
Above Stigma project in collaboration with SheRay’s & Associates, LLC. The project provided targeted 
training and catalyzed an outreach community engagement campaign to impoverished parish members 
using a coordinated effort with grassroots community-based organizations, area churches, businesses, and 
stakeholders located within twelve northeast Louisiana parishes. 

NEDHSA’s health stigma reduction efforts aimed to help increase access to behavioral health services, 
provide mental health awareness information, and share other culturally and linguistically appropriate training 
opportunities for people living in rural, largely marginalized communities. 

NEDHSA and SheRays used an evidence-based model called Break the Stigma, Ask for Help, Make the call, 
Behavior Health (B.A.M.M.BH) as an environmental strategy for the first six months of the initiative or from 
July 2021 to December 2021. During the last six-month period, January 2022 to June 2022, NEDHSA further 
worked to identify and understand regional stigmas, barriers, and challenges that prevented people from 
accessing lifesaving behavioral and addiction health services.

In FY 2022, NEDHSA provided 25,708 services to outpatient clients. The total service includes 9,685 billable 
services and 16,023 non-billable services. From FY21 to FY22, billable, non-billable, and total services 
increased by 19%, 258%, and 103%, respectively. The number of unique clients served also increased by 
8%. Through marketing and communication efforts, NEDHSA’s anti-stigma messaging garnered 6.8 million 
impressions and more than 194,000 total engagements through its billboard, newspaper, social media, and 
traditional media platforms. These data results met or surpassed Rise Above Stigma’s goals and objectives. 

Stigma and behavioral service access can be deeply entrenched and hard to eradicate. With this 
understanding, NEDHSA expanded its pharmacy capacity so that individuals could have easier and greater 
access to prescribed medications. Additionally, NEDHSA established a mobile health unit, opened up a new 
clinic, hosted summits, revamped its website, and established a downloadable app. NEDHSA also connected 
with Mary Bird Perkins Cancer Center to give its behavioral health patients access to various cancer 
screenings. In addition, NEDHSA included the arts, commissioned murals, and presented a regional stage 
play to show what it looks like when drugs and alcohol are misused and abused. 

As the Rise Above Stigma Initiative ends, NEDHSA will continue to carefully evaluate the needs of its clients 
and establish partnerships with organizations, institutions, and community service providers. These new and 
continued partnerships support the agency’s goal of providing its clients the most effective care based on its 
vision, mission, and guiding principles.

To build a unified Northeast 
Louisiana where individuals 
are thriving and reaching their 
full human potential.

VISION

MISSION

TENETS

Serve as a catalyst for 
individuals with mental health, 
developmental disabilities, 
and addictive disorders to 
help realize their full human 
potential by offering quality, 
excellent care with greater 
accessibility.

1. Greater access to services

2. Excellent customer service

3. Quality competent care
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NEDHSA Behavioral and 
Primary Health Analytics

Spatial, racial, and gender 
distribution of NEDHSA
clients

TABLE 1

TABLE 2 Distribution of NEDHSA clients by gender

FY20→ Fiscal Year 2020- (07/01/2019 to 06/30/2020)
FY21→ Fiscal Year 2021- (07/01/2020 to 06/30/2021)
FY22→ Fiscal Year 2022- (07/01/2021 to 06/30/2022)

* Gender is missing for 39 clients in FY2022 and 9 clients in FY2021.
 $ FY21 was impacted by COVID-19 and operations, policies, and procedures were impacted.

FY20 FY21$ FY22
Total Billable Services 11,074 8,165 9,685

Total Non-Billable Services 2,300 4,478 16,023
Total Services 13,374 12,643 25,708

Unique Clients Served 1,812 1,311 1,417

GENDER FY20 FY21$ FY22
Female 914 689 776
Male 857 611 640

Unknown 2 2 1
Total 1,773* 1,302* 1,417

NEDHSA provided a total of 25,708 outpatient client services. The total service count includes 9,685 billable 
services and 16,023 non-billable services. From FY21 to FY22, billable, non-billable, and total services 
increased by 19%, 258%, and 103%, respectively. The number of unique clients served also increased by 
8%.

While correlation is not causation, we can say that our strategic, targeted Rise Above Stigma efforts did 
reduce stigma and positively improve population health outcomes for vulnerable communities. 

The tables below reflect the number of unique NEDHSA clients and services during Fiscal Years (FY) 2020, 
2021, and 2022.

Female and Male clients 
increased by 13% and 
5%, respectively, in FY22 
compared to FY21.
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RACE FY20 FY21 FY22
American Indian 6 6 4

Asian 4 2 4
Black/African American 884 672 754

Native Hawaiian/Pacific Islander 0 0 1
Other 26 23 6

Unknown 35 32 2
White 818 567 646
Total 1,773* 1,302* 1,417

NEDHSA Behavioral and 
Primary Health Analytics

Spatial, racial, and gender 
distribution of NEDHSA
clients

The table listed below reflects a distribution of NEDHSA clients by race during 
FY 2020, 2021, and 2022. African American and White populations represent the 
majority of NEDHSA clients.

* Race is missing for 39 clients in FY2020 and 9 clients in FY2021.

TABLE 3

Similarly, the number of 
Black and White clients 
increased by 12% and 
14%, respectively, in FY22 
compared to FY21.
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Morehouse 190 152 175
Orleans 1 0 4
Ouachita 962 674 735
Out-of-state 1 1 1
Rapides 1 0 0
Richland 49 40 38
Tensas 11 12 10
Union 44 24 32
Webster 0 0 1
West Carroll 11 12 16
Winn 2 3 2

Total 1,758* 1,285* 1,417

Parish FY20 FY21 FY22
Acadiana 0 1 0
Avoyelles 0 0 1
Bienville 2 2 1
Caddo 2 1 1
Calcasieu 1 0 0
Caldwell 128 94 93
Concordia 1 0 0
East Baton Rouge 1 1 1
East Carroll 19 13 12
East Feliciana 0 1 0
Franklin 80 61 65
Grant 3 1 1
Iberville 0 0 1
Jackson 22 16 29
Lafayette 0 0 1
Lasalle 8 9 10
Lincoln 167 125 143
Livingston 0 0 1
Madison 51 42 43

NEDHSA Behavioral and 
Primary Health Analytics

Spatial, racial, and gender 
distribution of NEDHSA
clients

The table listed below reflects a distribution of NEDHSA clients by parish. While 
NEDHSA’s service area is 12-parishes located in Louisiana’s Delta, there were 
services provided to persons who lived outside of the Delta region. 

* Parish is missing for 54 clients in FY2020 and 26 clients in FY2021.

TABLE 4

Ouachita, Morehouse, and 
Lincoln parishes were the top 
three parishes to which a higher 
percentage of our client population 
belonged. From FY21 to FY22, our 
client population increased by 
9%, 15%, and 14%, respectively, in 
those parishes.
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ANALYTICS

Social Media

Total Impressions

Total Engagements

Facebook

4,279,936 2,050,125

8,178,770

Instagram 559

6,251

12,959

Twitter322,690

195,656

LinkedIn 812

TikTok
Spotify

1,954,889

74,655

Billboards (Impressions) (Impressions)

(Readers)Newspapers

Geo-Fencing Targeted Advertising

Impressions Clicks1,289,856

25%

17%

1,647

Billboards

53%

Social Media

Digital Ads

NEDHSA’s goal for all messaging was to increase 
knowledge, anti-stigma attitudes, and behaviors 
via culturally appropriate messaging. The media 
messaging campaign worked to inform the region’s 
vulnerable populations about behavioral health 
services, and inspire individuals to get treatment by 
creating relatable stories and messages.

NEDHSA’s messaging for behavioral health services was 
seen by persons in the 12-parish region more than 8.1 million 
times.

Impressions refer to the number of times NEDHSA’s ad or 
content was displayed on a screen or a sign. Engagements 
refer to the amount of times the messaging was interacted with. Engagement refers to comments, likes, 
shares, clicks, retweets or any other action item that took place with NEDHSA’s messaging.
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NEWSPAPERS
During the Rise Above Stigma Initiative, NEDHSA 
utilized the Monroe News Star, Ouachita Citizen, 
Bernice Banner, Madison Journal, Ruston Daily 
Leader, and The Franklin Sun. The ad messaging 
was to inform the region about behavioral health 
services and inspire individuals to get treatment by 
creating relatable stories and messages. 

Through the publications, NEDHSA reached more 
than 322,000 newspaper print and digital readers. 
The Monroe Newstar has a readership of more 
than 51,323 per month, including print and online 
subscribers and readers throughout the 12-parish 
region of Northeast Louisiana.

Ruston Daily Leader
Madison Journal
Franklin Sun
Ouachita Citizen
The News Star
The Bernice Banner
The Farmerville Gazette

FEATURED IN:
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BILLBOARDS
During the Rise Above Stigma Initiative, NEDHSA 
utilized the Lamar, Trailhead, and High Tide Rise 
to strategically place billboards in the following 
parishes: Lincoln, Union, Ouachita, Morehouse, 
Richland, Madison, and Franklin. Through the digital 
and static billboards, NEDHSA reached more than 
4.2 million travelers in Northeast Louisiana. 

The billboards’ messaging was to inform the region 
about behavioral health services and inspire 
individuals to get treatment by creating relatable 
stories and messages. Lamar Billboards placed 
static boards in Rayville, Arcadia, Winnsboro, Oak 
Grove, Bastrop, Delhi, Jonesboro, and Tallulah, 
which garnered more than 146,000 weekly 
impressions in the rural areas of our region.
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ULM Mobile Mural “Alky & Users: An 
Ongoing Tragedy”
NEDHSA and Candy Studio LLC partnered 
to produce two showings of “Alky & Users,” a 
play to educate the public about the dangers 
and realities of alcohol and substance 
abuse. The theatrical production took place 
on May 27-28 and drew nearly 500 people 
in attendance at the University of Louisiana 
Monroe’s Brown Theatre. 

NEDHSA Executive Director Dr. Monteic A.  
Sizer said the agency was reaching out to our  

NEDHSA sponsored the University of Louisiana 
Monroe (ULM) Art Program’s mental health mural as 
part of its Rise Above Stigma initiative the agency 
launched in July 2021. 

The ULM Honors Art Class and the Art & 
Entrepreneurship Class designed and created a 
public art project to inspire ULM students to seek 
help, destigmatize seeking help, and provide 
solutions to help overcome mental health issues. 
The message within the mural supports NEDHSA’s 
Rise Above Stigma initiative, which aimed to help 
increase access to behavioral health support 
services, provide mental health awareness, and 
other culturally and linguistically appropriate stigma 
reduction messaging and training for the twelve 
parish communities in northeast Louisiana. 

NEDHSA Executive Director Dr. Monteic A. Sizer 
said the mural sponsorship further pushed the work 
NEDHSA started.

“Our longstanding relationship with ULM and 
the timing of this great work make this a perfect 
opportunity for two of the region’s leading 
organizations to help our most vulnerable 
populations,” Dr. Sizer said. “The messaging found 
in the mural helps us further identify and break 
individual, family, and community stigma operating in 
our region.” 

The mural was featured at ULM, Northeast Louisiana 
Delta African American Museum, Farmerville, 
Madison Parish High School, and Chennault Aviation 
Museum.

citizens in creative, engaging ways, and “this powerful theatrical production is yet another example.” 

“We must do different things to educate, engage and inspire the public,” Dr. Sizer said. “We’re helping people 
in our region to understand addiction and mental health issues with this innovative prevention approach. We 
want them to understand that all people have value and potential. This production was designed to challenge 
us, sadden us, and motivate us towards collective action.”

Written by Jerome McDonough, “Alky & Users” portrayed the allure and devastating consequences of drug 
and alcohol abuse. The audience may think addiction “can’t happen to me,” but common addiction impacts 
became apparent after they experienced this convincing and powerful drama. It gave the audience a closer 
look at a pill pusher, an inhalant abuser, a user of PCP, a marijuana user, a cigarette smoker, and abusers of 
many other drugs as they told their stories and showed the horrible outcome. 
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Partnering with Black 
Creatives Circle to bring 
public murals to the region

NEDHSA adopted arts as one of its integrated health 
care, evidence-based prevention, communications, 
and treatment strategies to help serve persons 
with mental health, addictive disorders, and 
developmental disabilities. 
 
To support this work, the agency has partnered with the Black Creatives Circle of North 
Louisiana (BCCNL), an artist think tank designed to nurture, encourage, and discuss 
art-related issues with North Louisiana artisans from the African Diaspora. BCCNL 
encompasses animators, cartoonists, designers, filmmakers, graphic designers, 
illustrators, painters, photographers, printmakers, poets, orators, screenwriters, sculptors, 
stylists, and writers. 
 
Through BCCNL, NEDHSA established murals in Grambling, Lake Providence and 
Monroe to heal and restore the places where people live, work, play, and worship. 
 
NEDHSA Executive Director Dr. Monteic A Sizer said the agency “intends to help make 
Northeast Louisiana a regional creative hub, a preferred destination that will generate 
much-needed regional economic development, diversity, job creation, and more.”
 
“We believe there is medicine in creative expression, and the arts 
can help a person come alive in ways traditional treatment options 
can’t,” Dr. Sizer said. “We intend to help create an environment 
where dreams are realized, families are strong, bodies are healthy, 
community institutions are thriving, and spirits are renewed.”
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Transitional Housing

NEDHSA announced its Operation Leave No 
Veteran Behind initiative to ensure that military 
veterans in Northeast Louisiana have quality and 
competent primary and behavioral health care.
 
NEDHSA Executive Director Dr. Monteic A. Sizer 
said the agency has always worked to serve the 
veteran population and meet its needs that stem 
from combat, training, and traumatic and stress-
generating settings, and added that “this initiative 
highlights the strategic approach to improving 
veteran health outcomes.”
 
“We will do our part to ensure that our brave military 
veterans receive quality mental health, addictive 
disorder, primary care, and related social supports 
such as housing, employment, and food,” Dr. Sizer 
said. “No military veteran should ever be abandoned, 
alone, suicidal, hungry, or homeless. They should 
have a safety net that meets their needs.”
 
NEDHSA plans to further partner with businesses, 
colleges and universities, non-profit agencies, and 
other governmental systems to help bring much-
needed awareness and services to veterans living in 
Louisiana’s Delta. 

NEDHSA and the Food Bank of Northeast Louisiana 
(Food Bank of NELA) entered into a memorandum 
of understanding to help meet the mental health, 
physical health, and food insecurity needs of 
vulnerable communities in Northeast Louisiana.
 
NEDHSA Executive Director Dr. Monteic A. Sizer 
said this strategic partnership further advances 
Northeast Delta’s integrated healthcare delivery 
model and efforts to reduce negative social 
determinants of health like inadequate housing, 
unemployment, food insecurity, loneliness, and 
limited education. 
 
“Thousands of our region’s people go to bed hungry 
every night. This includes hundreds of those who 
depend on our mental health, addiction, prevention 
and wellness, and developmental disability services,” 
Dr. Sizer said. “Many of our workforce development, 
transitional housing, senior, and veteran initiatives 
clients also suffer from food insecurity. And we know 
how food insecurity, poor diets and inadequate 
nutrition, directly and indirectly, contribute to 
weakened immune systems, obesity, high blood 
pressure, diabetes, and heart disease, to name a 
few. All things we see daily in the clinical population 
we serve.”

Food Bank of NELA

Operation Leave No 
Veteran Behind NEDHSA’s transitional housing efforts work to 

provide recovery-focused, individualized care for 
its homeless mental health and addictions clients 
through a partnership with EasterSeals Louisiana.
 
NEDHSA Executive Director Dr. Monteic A. Sizer 
said the agency is working diligently to integrate 
traditional mental health, developmental disability, 
prevention, and addictive disorder services with 
housing and related social supports “to help meet the 
comprehensive needs of our clients.”

 
“So many people in our region aren’t able to thrive 
and reach their full human potential due to the lack 
of adequate housing. Some are homeless for a short 
period of time. Others are chronically homeless, in 
jail, on the street, or in shelters,” Dr. Sizer said. “We 
established our transitional housing capacity to help 
address the needs of our clients who suffer from 
mental illness, various addictions, primary health 
care challenges, food insecurity, unemployment, and 
a host of other social problems.”
 
NEDHSA formed a partnership with EasterSeals 
Louisiana to help operationalize its transitional 
housing efforts and peer support center. Both 
NEDHSA funded programs offer an array evidence-
based mental health, addictions, life skills training, 
workforce development, prevention and wellness 
options, and case management services. 
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Pharmacy Opening
NEDHSA developed the infrastructure to expand 
pharmacy solutions to citizens in Louisiana’s Delta 
as part of its Integrated Healthcare model. 
 
The Integrated Healthcare system NEDHSA built 
ensures that vulnerable populations in Northeast 
Louisiana have access to the care they need, no 
matter where they enter the healthcare system. 
 
The integrated model goes further than traditional 
clinical models and addresses negative social 
determinants of health. Specifically, the agency has 
added housing, food, education, transportation, 
workforce development, and prevention and 
wellness strategies to its service options. It also 
includes working collaboratively with regional 
education, business, faith-based, veterans, 
seniors, and regional city municipalities and parish 
governments. 
 

NEDHSA Executive Director Dr. Monteic A. Sizer, the agency’s visionary, 
said the agency is committed to continuous improvement and increasing 
overall population health in northeast Louisiana “through the integration 
of once fragmented prevention and wellness, developmental disability, 
and behavioral and primary health care services.”
 
“We developed this pharmacy infrastructure so that our patients, staff, 
provider networks, and the entire region will be able to obtain cost-
effective medications as part of our holistic behavioral and primary health 
care delivery system,” Dr. Sizer said. “Our expanded pharmaceutical 
capacity will enable better patient medication management, safety and 
compliance, and prescriber coordination regionally.”

Operation Golden Years
Northeast Delta Human Services Authority (NEDHSA) and the Governor’s Office of Elderly Affairs (GOEA) 
have signed a memorandum of understanding to increase access to quality and competent care for senior 
citizens 60 and older who seek mental health, addictive disorder, prevention and wellness, developmental 
disability, and food insecurity services in the 12 parishes of Northeast Louisiana.

“When we launched our Operation Golden Years initiative several years ago, we knew we would need to 
strategically create partnerships to ensure the steps we take uplift and create a better life for our seniors,” Dr. 
Sizer said. “Our seniors are facing many challenges that lead them to behavioral and primary health issues, 
and through this partnership, shows our agency’s awareness and desire to take action to bring seniors hope, 
reduce loneliness, and increase resources to improve their overall health overcomes.”

Food Survey
NEDHSA announced the results of its Mental Health and Food Insecurity Assessment. NEDHSA conducted 
the study to provide insight into the region’s needs regarding food insecurity, food inadequacy, mental health, 
and addictive disorder services. The information used from the report allows NEDHSA to serve its patients 
better and improve its award-winning integrated care model and network, which addresses negative social 
determinants of health.
  
The report contains data from the survey collected from November 4, 2022, to March 2, 2022. All 
assessments were completed either on paper, by telephone, or online through Google Forms. Individuals 
over the age of 18 completed the assessment voluntarily responding to areas such as demographics; 
personal relationships and living situation; employment; resource concerns, including household finances, 
food security, healthcare, and mental and behavioral health status. The study found that 49% of the total 
respondents have some level of anxiety, 52% have some level of depression, and 90% are food insecure at 
some level.
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Mobile Health Clinic
NEDHSA deployed a state-of-the-art mobile 
health clinic to increase access to critical mental 
health, addiction services, and primary healthcare 
screenings in Louisiana’s Delta. This mobile health 
asset is part of NEDHSA’s Integrated Healthcare 
deployment model. 

NEDHSA Executive Director Dr. Monteic A. Sizer 
said the agency has been listening to the needs 
of the region’s people and working to develop the 
relationships and resources needed to improve 
population health in the area for more than eight 
years. 

While NEDHSA has worked to provide quality and 
competent health care, transportation has been a 
constant negative social determinant barrier to the 
agency’s Integrated Healthcare services.

“We understand that too many people struggle with health care access, hesitancy, and various negative social determinants of health,” Dr. Sizer said. “We recognize 
how negative social determinants of health drive poor patient outcomes. This mobile health clinic solution speaks to our resolve to solve problems and is another 
example of keeping our word relative to our region’s vulnerable populations.”
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Children & Family Center Opening
NEDHSA opened its Children & Family Clinic, a facility dedicated to serving the needs of children and 
families with mental health and addiction disorders. The Children & Family Clinic, located at 2525 Ferrand 
Street in Monroe, is part of NEDHSA’s Integrated Care model, which addresses negative social determinants 
of health while enhancing the quality of care and quality of life for the citizens of the region.

NEDHSA Executive Director Dr. Monteic A. Sizer said the agency is committed to creating and providing the 
resources and innovations to help the region’s youth become more resilient, overcome adverse childhood 
trauma, succeed academically, and live and thrive.

“We will continue to create a positive regional child, 
youth, and family ecosystem that will further address 
children and youth’s mental health, academic, social, 
and physical health needs much earlier than ever 
before,” Dr. Sizer said. “We know that there is a 
direct correlation between childhood trauma and 
negative health outcomes for children and youth.”
 
Services available include: early childhood services 
for three-to-five-year-olds; outpatient services 
to children whose parents are concerned about 
emotional, behavioral, or relationship problems; 
psychiatric evaluations/assessments; mental health 
and substance use evaluations/assessments; 
medication management (specific age requirements 
based by provider); diagnostic and psychological 
testing; psychosocial interventions; first episode 
psychosis services (15-21 year-olds); and, school-
based prevention services.
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Mary Bird Perkins
Cancer Center
NEDHSA and the Mary Bird Perkins Cancer 
Center (MBPCC) implemented a cooperative effort 
to ensure citizens with mental health, addiction 
disorders, and developmental disabilities in 
Northeast Louisiana have convenient access to 
prevention and early detection cancer screening 
services.

This relationship is another facet of the NEDHSA’s 
integrative behavioral health and primary care 
model to ensure that regional citizens have access 
to high-quality care, no matter where they enter 
the healthcare system. NEDSHA’s Integrated Care 
services include behavioral health and primary care 
options, addiction services, prevention and wellness 
strategies, and developmental disability solutions. 

NEDHSA Executive Director Dr. Monteic A. Sizer 
said the agency’s vulnerable populations are 
“disproportionately affected by cancer and too many 
other chronic health conditions.” 

“This relationship is significant because 
as we continue to identify and break 
the individual, family, and community 
stigmas that individuals needing 
treatment experience, the citizens will 
use our integrated care model’s services 
more,” Dr. Sizer said. “No single 
program or agency has all the answers, 
so we must work hard to remove 
governmental silos and programmatic 
inefficiencies.”

Insurance Study Report
NEDHSA released its Health Insurance, 
Demographics, and Clinic Activities Report. This 
report describes healthcare insurance by type, 
coverage plans, total amount billed, the amount 
adjusted, written off, and collected by gender, 
race, and diagnosis for each NEDHSA outpatient 
behavioral health clinic from 2020, 2021, and until 
March 2022.

NEDHSA Executive Director Dr. Monteic A. Sizer 
said the agency conducted this insurance-related 
research as part of its “ongoing continuous 
improvement efforts.”

“We are laser-focused on becoming 
more efficient and effective fiscally, 
operationally, and programmatically,” 
Dr. Sizer shared. “We intend to continue 
helping the tens of hundreds in 
Northeast Louisiana get the appropriate 
levels of care they need and further 
connect them to payment methods such 
as Medicaid, Medicare, and commercial 
insurance benefits.”

Dr. Sizer said he is encouraged by how state 
health leaders in Louisiana are “proactively trying 
to connect with thousands of Medicaid recipients 
so that their Medicaid coverage isn’t lost due to not 
properly enrolling in the health benefit.”

“Of the many hundreds of mentally ill, addicted, 
and developmentally disabled patients we serve, 
most rely on Medicaid and Medicare,” Dr. Sizer 
said. “And without Medicaid, Medicare, and our 

agency’s indigent health care financial coverage 
options, our patients would be without lifesaving 
care and treatment. And with the information found 
in this report, I will be leading our value-based 
insurance conversations with the state’s Medicaid 
and commercial insurance companies to come up 
with innovative solutions to help meet and pay for the 
complex health and social needs our patients have.”

The report shows that the number of female clients 
was more than 50 percent in all three fiscal years. 
Compared to male clients, the number of female 
clients was higher in Medicaid and Medicare. 
However, the female client enrollment was lower in 
3rd party insurance, indigent, and private insurance. 
Overall, more than 50 percent of the NEDHSA clients 
were under Medicaid. More than 93 percent of the 
clients were Whites and Blacks. The proportion of 
Black to White clients was 1.07, 1.2, and 1.16 in 
2020, 2021, and 2022, respectively. Under the 3rd 
party and private insurance, the number of White 
clients was more than the Black clients. Moreover, 
the number of Medicaid-insured clients was highest 
in each race category. 
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Take Back Boxes
NEDHSA unveiled a Prescription Drug Takeback Box 
in Jonesboro and Richwood as part of a cooperative 
endeavor agreement with the Jonesboro Police 
Department and the Town of Richwood, respectively, 
through NEDHSA’s Louisiana State Opioid Response 
(LaSOR) grant. 
 
The dropbox purchased by NEDHSA is located in strategic locations with 24/7 security. Anyone can put 
unwanted medications in the dropbox with no questions asked. The contents are collected and destroyed by 
the Drug Enforcement Administration.
 
NEDHSA Executive Director Dr. Monteic A. Sizer said medication dropbox initiatives have proven to be an 
“effective weapon in helping to combat the opioid crisis and ultimately help people overcome the stigma they 
have towards behavioral and primary health services.” 
 
“Studies show that many people store their controlled prescriptions, which plays a significant factor in 
contributing to misuse and abuse,” Dr. Sizer said. “Dropbox placements throughout the community with 24/7 
access, in conjunction with the outreach education from our Prevention and Wellness Department, allows 
for immediate disposal, drastically reducing the opportunity for misuse and abuse within the home and 
community at large.” 
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Virtual Youth Summit
NEDHSA hosted a youth event to bring awareness to underage drinking, drug use, mental health, and more 
among the teenage population in northeast Louisiana in a two-hour Virtual Youth Summit event on March 25, 
2022. The virtual event was available for participation via zoom and Facebook Live.
 
The theme for the Youth Summit was “We L.I.T. (Leaders In Training),” which focused on the impact youth 
can make in the community and help them understand the power within themselves. This event aimed to 
raise awareness of underage drinking and help youth recognize their power for positive change.
 
NEDHSA Executive Director Dr. Monteic A. Sizer said this event continues the momentum of what the 
agency has been doing with its prevention and wellness initiatives and its Rise Above Stigma work.

“We are taking action against those social determinants of health we know exist in our communities and 
are negatively impacting our children and youth,” Dr. Sizer said. “Events like this can help reduce childhood 
trauma, youth drug and alcohol addiction, suicide attempts, school truancy, and ultimately graduation rates. 
And even more so, events like this can create more productive citizens who have been transformed and 
inspired by what we’ve started.” 

NEDHSA hosted its third JiggAerobics event on 
April 14 at Forsythe Park in Monroe. This event 
was part of its #getfitHSA initiative that supports the 
NEDHSA’s integrated care model to increase access 
to healthy activities and inform communities about 
staying fit and active.

NEDHSA Executive Director Dr. Monteic A. Sizer 
said this event provided a fun and upbeat activity for 
individuals of all ages and fitness levels. Additionally, 
he said it exposed regional citizens to “valuable 
information concerning the importance of personal 
wellness and holistic mental, physical, and spiritual 
health.”

“We know physical fitness plays a critical role in 
positive health outcomes. So, when we combine 
our physical fitness initiatives with our prosocial 
mental health and primary healthcare mitigation 
strategies, we can expect to see overall regional 
population health improvements,” Dr. Sizer said. “By 
hosting events like JiggAerobics, we are providing 
an opportunity for citizens of northeast Louisiana to 
further learn about the interconnectedness of their 
mental health, physical health, and spiritual well-
being.” 

JiggAerobics
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National Prescription 
Take Back Day
NEDHSA hosted a prescription drug take-back 
event on Saturday, April 30, in multiple locations 
throughout Northeast Louisiana.

NEDHSA Executive Director Dr. Monteic A. Sizer 
said, “Take Back Day events are important because 
it helps us address our opioid crisis, allows us to 
reach the underserved in rural and urban areas, 
and it gives us an opportunity to share lifesaving 
prevention and treatment information to people living 
in our region.” 
 

“Helping keep our communities safe 
by disposing of unwanted, unused, 
and expired medications is just one of 
many ways we are working to break 
the cycle of addiction and substance 
use disorder in our region,” Dr. Sizer 
said. “We know that to truly reduce the 
prevalence of substance use disorder, 
we must tackle regional negative 
social determinants of health, and 
combine our primary, secondary, and 
tertiary health solutions.”

This event allowed NEDHSA’s Opioid Misuse and 
Abuse Prevention Program team to educate the 
community about the risks of abuse of prescription 
and over-the-counter medications left unsecured in 
the home. NEDHSA accepted pills, patches, and 
liquids but could not accept needles, sharps, or 
aerosols. This service was free and confidential, with 
no questions asked.
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Opioid Summit
NEDHSA hosted its 2022 Opioid Summit on 
Thursday, June 16 at the West Monroe Convention 
Center. The theme for the 2022 Opioid Summit was 
“O.U.R. (Openly Using Recovery) Strategies to Rise 
Above Stigma.”

NEDHSA Executive Director Dr. Monteic A. Sizer 
said this event was vital to the region and state, and 
that “attendees learned how to better identify the 
casual and correlated factors associated with opioid 
addiction, and learn how to implement prevention 
and evidence-based treatment strategies to help 
mitigate opioid addiction.”

“Thousands die every year due to opioid-involved overdoses. The misuse of and addiction to opioids—including prescription pain relievers, heroin, and synthetic 
opioids such as fentanyl—are a serious national crisis that affects population health, incarceration rates, encourages underground drug economies, and ravages 
individuals, families, and communities, to name a few,” Dr. Sizer said. “With our Opioid Summit, we informed, inspired, equipped, and empowered those who 
attended so that the regional safety-net we are building can become even stronger and better able to serve those with complex addiction, mental illness, and primary 
healthcare needs.”

NEDHSA’s Opioid Summit was an opportunity for behavioral health professionals, primary healthcare workers, law enforcement, federal, state, and local officials, 
clergy, and advocates to come together and collaborate on how to meet this complex societal issue with action. NARCAN training and distribution were also given to 
all attendees. Michael D. Gatson, Ph.D., served as the event’s keynote speaker.



25



26

NEDHSA Mobile App
NEDHSA relaunched its mobile app, a technology 
advancement developed to increase access to 
primary and behavioral healthcare services 
for persons with mental health, developmental 
disabilities, and addictive disorders. 

NEDHSA Executive Director Dr. Monteic A. Sizer 
said the agency recognized the importance of using 
innovative technology to meet health and human 
service needs, “especially in the rural communities of 
northeast Louisiana.”

“As our world changes, our ability to reach others 
changes with it. Technology allows us to meet the 
needs of more people more quickly. With our innovative 
and free mobile app, we put the power in 
the hands of the people,” Dr. Sizer said. “Various web, text, app, 
and related phone-based technologies have been shown to prevent 
suicides, acts of violence, gambling binges, and an array of other critical 
societal challenges.”

The NEDHSA mobile app featured one-tap direct access to behavioral health services; a description of 
available behavioral and primary health care services; mental health and addictive disorder clinic locations; 
information about developmental disabilities services; and other agency, state, regional, and national 
helplines for additional resources.

The NEDHSA app can be downloaded onto Android devices from the Google Play Store or play.google.com 
by searching for NE Delta HSA.
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Municipals
NEDHSA expanded its efforts and commitment to 
improving population health through relationships 
with local government organizations and 
municipalities by providing training and resources to 
combat mental health and addiction disorders. 
 
To influence the negative impact of social 
determinants, NEDHSA’s Integrated Care model 
works to improve the lives of Northeast Louisiana’s 
most vulnerable populations. The agency 
has created partnerships with local and state 
governments, higher educational institutions, and 
related organizations to help combat food insecurity, 
high unemployment, community instability, poor 
education, and inadequate housing options. 
 
NEDHSA Executive Director Dr. Monteic A. Sizer 
said, “we can effectively help our citizens meet 
many of their physical and behavioral health 
needs; however, we cannot solve complex societal 
problems alone. We need a shared vision and a 
laser-like focus on solutions.”
 
“We are connecting more strategically and 
leveraging our assets to impact upstream or 
those systemic factors that cause higher rates of 
downstream outcomes like mental illness, addiction, 
primary health care challenges, and poverty,” Dr. 
Sizer said. “We understand the intersectionality 
between our work and the work of state and regional 
public policies and governance decisions.”
 
An example of a partnership with other government 
agencies and municipals is its work with the Town 
of Farmerville and Union Parish Office of Homeland 
Security & Emergency Preparedness (OHSEP).
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NEDHSA will soon launch a new website to help 
vulnerable populations in northeast Louisiana better 
read and understand how to access competent and 
quality behavioral and primary care, developmental 
disabilities services, and prevention and wellness 
services. Created with the goal of reducing 
stigma, the NEDHSA website will have specialized 
accessibility features to ensure that persons with 
disabilities, learning difficulties, visual impairments, 
or English as a second language can get the 
services they need. By adding this specialized 
feature, each website visitor will be able to enjoy and 
engage with NEDHSA’s online experience.

The International Journal of Environmental Research and Public Health published Northeast Delta Human Services Authority’s (NEDHSA) research entitled, 
“Determinants of Telehealth Service Use among Mental Health Patients: A Case of Rural Louisiana.” NEDHSA’s study investigated the sociodemographic and clinical 
correlates of the intensity of telehealth use among mental health patients residing in rural Louisiana. 

NEDHSA Executive Director Dr. Monteic A. Sizer said that this report being published in the International Journal of Environmental Research and Public Health 
“validated our empirical focus and overall population health desires in Louisiana’s Delta.”

“We are committed to further publishing outcome-based research on the effectiveness of our integrated behavioral and primary 
healthcare model,” Dr. Monteic A. Sizer said. “I established our analytics department to better help us measure the outcomes 
and efficiencies of our internal operations and also to be able to know more about the social, environmental, psychological, and 
primary healthcare needs of the hundreds of vulnerable patients we serve regionally. With this data focus and our commitment 
to continuous improvement, we are well on our way to further transforming our region and the lives of those we serve.”

New agency website 
coming soon...

NEDHSA research published in the International Journal 
of Environmental Research and Public Health
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Message from the NEDHSA 
Executive Director
Dr. Monteic A. Sizer

We accepted and embraced the challenge to help increase access to mental health and addiction 
treatment, provide evidence-based prevention and environmental wellness strategies, and 
successfully help vulnerable communities navigate the often complex behavioral and primary 
healthcare system. For six months, we examined the region using educationally, culturally, 
disability-based, and linguistically appropriate tools and information. 

We recognize this project's potential impact on our region, state, and nation and believe it will be 
a blueprint on how service innovations and community connections can transcend brokenness and 
various forms of division. 

We know that to transform the way health and human services are delivered in our region and 
improve population health, we must reduce negative social determinants of health. 

Our Rise Above Stigma project has allowed us to look more closely at population risk factors. We 
understand there are many systemic barriers to health-seeking behaviors in rural communities. 
We also understand that these barriers are rooted in history, mistrust, inefficient delivery systems, 
pain, and broken promises.

This project specifically explores those non-medical factors that influence adverse health 
outcomes and stigmas such as income, education, unemployment, food insecurity, housing, 
technology, and transportation. 

In this six-month report, you will find that we have not been disconnected from the needs of our 
region. You will find that we have been committed and consistent in creating services, resources, 
initiatives, and programs to address many of the challenges our region face. 

We know that no single program or agency has all the answers, so we must work hard to remove 
community obstacles, overcome governmental silos, and provide access to programs and services 
to meet people where they are. Therefore, we will work closely with those willing to help 
reimagine what is possible in our region. We must see a new reality and then work collectively to 
make it happen.

To say we understand is one thing; to show it is another. As we continue to build a unified region 
and serve as a catalyst to help individuals reach their full human potential, we at Northeast Delta 
Human Services Authority (NEDHSA) are moving more into reducing negative social determinants 
of primary and behavioral health care. This is how we will help our region rise.

~ Dr. Monteic A. Sizer, Executive Director
Northeast Delta Human Services Authority
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Evaluator’s Foreword In July 2021, the Northeast Delta Human Services Authority (NEDHSA) 
contracted with SheRay’s & Associates to facilitate and evaluate the 
development and implementation of Stigma Reduction Plans for each of the 
12 parishes in Louisiana Region 8. This report summarizes the progress, 
achievements, success, and challenges experienced in this work over a six-
month period from July 1 through December 31, 2021.

The stigma reduction project was originally conceptualized as a two-year 
process based largely on SAMHSA’s Strategic Prevention Framework. As the 
scope of work was developed, the timeframe for the work was compressed to 
one year. As planned, this report serves as a mid-year progress report to help 
show what was accomplished in the first six months of this process. It is 
designed to support data-informed decision-making moving forward. The 
scope of work was particularly ambitious, especially given an aggressive time 
frame for achieving measurable change in the use of behavioral health 
services in the region.

Despite the challenges faced in achieving the goals of this project, we have 
already begun to observe evidence of progress in engaging parish members at 
the grass roots level in working to address behavioral health stigma in their 
communities. 

Lisa A. Melchior, PhD
President, The Measurement Group LLC 
on behalf of SheRay’s & Associates, LLC

January 2022

Note: This is an independent evaluation 
report prepared by The Measurement 
Group on behalf of SheRay’s & Associates in 
support of NEDHSA’s Rise Above Stigma 
project. The opinions expressed in this 
report are those of the evaluation team and 
may not necessarily represent those of 
NEDHSA or SheRay’s & Associates.
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Executive Summary From July 1 through December 31, 2021, The Rise Above Stigma project went 
from project start-up to working with a group of six parishes identified for the 
first phase of developing and implementing parish-specific Stigma Reduction 
Plans. The project was built upon the BAMM BH Model (Break the Stigma, Ask 
for Help, Make the Call, Make the Change: Behavioral Health).

Progress was made in several areas, specifically those that were planned for 
the first half of the year-long project period. Parish Implementation Teams 
were formed, Town Hall meetings were planned, with two such meetings 
implemented in December 2021. Work towards achieving many of the 
objectives was planned for the second half of the project, which is outside the 
scope of this mid-year report.

The Rise Above Stigma project had extremely ambitious goals, especially given 
a timeframe of just 12 months. Stigma and related attitudes can be deeply 
entrenched; effecting change in long-held attitudes and behaviors is not easy. 
In addition, the project encountered some serious challenges which affected 
timely implementation. Yet despite these obstacles, the beginnings of a 
mechanism for stigma reduction in the Northeast Delta region were achieved. 
Anti-stigma messaging was shared widely across a range of platforms; budding 
community coalitions were created or renewed via the Parish Implementation 
Teams. 

The work accomplished in this six-month period has created a foundation for 
community transformation, whatever direction stigma reduction efforts take 
in the Northeast Delta region in the future.

In July 2021, the Northeast Delta 
Human Services Authority 
(NEDHSA) undertook an ambitious 
project. Rise Above Stigma aimed 
to increase awareness of behavioral 
health issues and increase access to 
services among residents of 
Louisiana’s Northeast Delta region. 
NEDHSA contracted with SheRay’s 
& Associates to carry out a process 
that would engage parish members 
in addressing community perceptions 
of behavioral health and encourage 
uptake of behavioral health services.
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About the Rise Above 
Stigma Project

In July 2021, the Northeast Delta Human Services Authority (NEDHSA) 
launched the Rise Above Stigma project. With the goal of collaborating with 
community-based organizations and stakeholders within the twelve parishes 
of the Northeast Delta region (Caldwell, East Carroll, Franklin, Jackson, Lincoln, 
Madison, Tensas Morehouse, Ouachita, Richland, Union and West Carroll), 
Rise Above Stigma focused on health stigma reduction to increase access to 
mental health and addiction services.

Funded by a grant from both the Office of Behavioral Health of theLouisiana 
Department of Health (LDH-OBH) and the Substance Abuse and Mental Health 
Services Administration (SAMHSA), the overall goals of the project included 
understanding parish-specific barriers to behavioral health access and uptake. 
This would be accomplished through community Town Hall meetings, creating 
plans to reduce stigma within each parish, and disseminating culturally and 
linguistically relevant information about behavioral health services to increase 
the number of people receiving services.

The project was implemented through a partnership with SheRay’s and 
Associates, LLC – employing their model, Break the Stigma, Ask for Help, Make 
the Call, Make the Change Behavioral Health (B.A.M.M. BH) to guide 
development of the parish Stigma Reduction Plans. In turn, each Stigma 
Reduction Plan was a collaboration between SheRay’s and local community 
partners – Parish Implementation Teams – in each parish.

Understanding the systematic barriers and stigmas that prevent individuals 
from seeking behavioral health services, Rise Above Stigma sought to energize 
and engage communities in creating a roadmap to increasing awareness of 
and access to behavioral health services in rural regions such as the Northeast 
Delta.
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The Health Stigma and 
Discrimination Framework

The Health Stigma & Discrimination 
Framework (Stangl et al., 2019) 
formed the basis of the work 
underlying this project.

The framework’s authors specifically 
cited mental health as an example 
for its application to health-related 
stigmas. The framework also can be 
used to address intersecting stigmas 
related to attributes such as race, 
gender, sexual orientation, class, and 
occupation.

Stangl, A.L., Earnshaw, V.A., Logie, C.H. et al. The Health Stigma and Discrimination Framework: a global, crosscutting framework 
to inform research, intervention development, and policy on health-related stigmas. BMC Med 17, 31 (2019). 
https://doi.org/10.1186/s12916-019-1271-3
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BAMM BH: 
A Model to Address 
Behavioral Health Stigma

SheRay’s & Associates used its BAMM BH model to guide the development of 
Stigma Reduction Plans for the participating parishes.

BAMM BH stands for: B. (Break the Stigma) A. (Ask for help) M. (Make the call) 
and M. (Make the change) for Behavior Health (BH)

BAMM BH is a customized behavioral health prevention process which 
engages community members directly to impact behavior change. BAMM BH 
consists of environmental and capacity building strategies to tackle behavioral 
concerns in a targeted area (i.e., increase in suicide, violence, opioid and other 
addictions, etc.). These strategies are important to use to address the 
identified issue of the community to make a systemic impact in the 
environment and with the community at large (youth, adults, and 
professionals). 

BAMM BH is grounded in a culturally inclusive systems thinking approach to 
understanding and identifying the concerns, stigmas, and barriers of the 
community and developing community data-driven solutions utilizing a proven 
strategy in collaboration with local expertise.

BAMM BH is a SheRay’s & Associates/TTJ Group, LLC customized behavioral health prevention process which is a method to 
engage community members directly to impact behavior change.
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Implementation Phasing 
by Parish

The Northeast Delta Region 8 
includes 12 parishes. A set of six 
parishes was identified as a focus of 
the early phase of the project, to be 
followed by the remaining six 
parishes. The assignment of parishes 
to project phases was done as a 
collaboration between the project 
team and NEDHSA.

Phase One Parishes

East Carroll*
Jackson
Lincoln
Madison
Morehouse
Ouachita

Phase Two Parishes

Caldwell
Franklin
Richland*
Tensas
Union
West Carroll

* Initially Richland Parish was a Phase 
One parish but was moved to Phase 
Two and replaced in Phase One by 
East Carroll parish.
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Objective 1.1
Increase the number of 
individuals receiving 
behavioral health services 
by 10%

“Moving the needle” in terms of increasing the number of people receiving 
behavioral health services is an ambitious goal for a project of this scope and 
timeframe. Changes in help-seeking behavior may not necessarily immediately 
follow public education and information campaigns. 

While measurable change was not possible nor expected within the six-month 
period of this report, NEDHSA has information systems in place to monitor 
behavioral health service utilization trends over time. The data summarized 
here were provided for the period of April-June 2021 and the following 
quarter, July-September 2021. Since this project started effective July 1, 2021, 
these data can serve as a baseline for future examinations of behavioral 
health service utilization in these parishes.

Over these two quarters, gender and race composition of the client 
population remained consistent. 

There is an expression in the social sciences, “correlation does not imply 
causality.” If behavioral health service utilization in the Northeast Delta region 
does increase, it cannot be proved that the Rise Above Stigma campaign is 
necessarily responsible for the increase. Still, if more Northeast Delta 
residents do access behavioral health services, it will be a good outcome 
regardless of the cause. 

Data provided by Dependra Bhatta, PhD, Director, Department of Behavioral and Primary Health Analytics, Nov. 23, 2021.

3543

4535

940

922

Q4-SFY21 (Apr-
Jun 2021)

Q1-SFY22 (Jul
2021-Sep 2021)

Total Services Provided

Unique Clients Served
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Objective 1.2
Develop Stigma Reduction 
Plan (SRP) with each parish
(1 of 2)

Parish Organization(s)

Jackson Hand Up Ministries*

Lincoln First choice Counseling*

Madison Pre-K 12 and Beyond*

Morehouse Northeast Counseling
First Choice Counseling
Good Shepard Personal 
Care Services

Ouachita Faith & Hope 
Behavioral Health*
Korporate Kouture*
Go Care Community 
Health*
SOAR Transitional 
Home*
ULM Speech and 
Pathology
Northeast Delta CIT
True Worker 
Compensation*
Guidance Behavioral 
Health*

Richland Bayou Family Care
Yancey’s Pharmacy

The Parish Implementation Teams 
met frequently with SheRay’s and 
NEDHSA staff to plan the Town Hall 
meetings for each respective parish. 

The Town Hall meetings were 
intended to provide the basis for 
identifying issues, needs, and 
priorities for each parish’s 
customized Stigma Reduction Plan.

A process was initiated to create 
Parish Implementation Teams in six 
of the targeted parishes. In 
collaboration with NEDHSA, SheRay’s 
developed and released a Request 
for Applications for community- and 
faith-based organizations in Louisiana 
Region 8. Organizations applied to 
perform the duties of the Parish 
Implementation Team in their parish. 
Organizations with successful 
applications were awarded $5,000 to 
support their work.

* Funded Parish Implementation Team

Parish Implementation Team Leadership
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Objective 1.2
Develop Stigma Reduction 
Plan (SRP) with each parish
(2 of 2)

In support of this objective, Town 
Hall meetings were held in Jackson 
Parish and Madison Parish during 
the reporting period. 

The information that emerged from 
the Town Hall meetings was 
intended to form the basis for 
developing a Stigma Reduction Plan 
for each Parish in the second half of 
project period. 

The Town Hall meetings in Jackson and 
Madison Parishes were lively and well-
attended.

Participants identified local definitions of 
stigma, factors affecting access to 
behavioral health services in their parish, 
and possible solutions to help reduce 
barriers to getting needed help.

Analysis of the data collected from these 
Town Hall meetings is reported later in 
this report.
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Objective 1.3
Provide Implicit Bias and 
Trauma Informed Care 
Training

Providing training to parish members on topics such as implicit bias and 
trauma informed care was an activity planned as an important outcome of the 
Stigma Reduction Plan for each Parish. Issues and needs identified through the 
development of the Stigma Reduction Plan were intended to inform the 
implementation of these trainings.

These trainings were not planned for the first six months of the project.
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Objective 2.1
Reach 10,000 people in the 
targeted population with 
messaging regarding 
culturally competent, 
linguistically appropriate 
evidence-based, and 
strength-based behavioral 
health services

Data provided by DeRon Talley, MBA, Communications Director for NEDHSA, 
shows that based on newspaper circulation and billboard impressions data 
alone, NEDHSA has already reached more than 10,000 people in the region 
with messaging promoting the Rise Above Stigma initiative. Specific analysis of 
various media channels is given on the next page.

NEDHSA’s media campaign is an important part of the Rise Against Stigma 
initiative. It is complementary to the use of media messages as outlined in the 
BAMM BH model. In that model, messaging is developed with members of the 
community, utilizing data from the Town Hall meetings and other relevant 
data gathered during the process. Community input from the Town Hall 
meetings that were collected during this period may be useful for informing 
future NEDHSA media messaging.
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Twitter’s reach overperformance

During the marketing campaign Twitter was ahead of the other 
platforms by a large margin in terms of reach per post. Twitter 
accrued an average of 283 reach per post with its most popular 
posts being DeRon Talley’s “Public Information Director DeRon 
Talley joins Cory Crowe to talk about the #RiseAboveStigma 
initiative!” and “RiseAboveStigma project was featured in a half-
page ad in @OuachitaCitizen!” together totaling near 2000 reach. 

Facebook’s engagement overtakes Twitter

Despite Twitter’s performance on reach, Twitter and Facebook 
had a similar engagement score. Both platforms had the same 
number of posts at 12 with an average engagement of 7 per post.

Billboards averaged nearly 11,000 impressions daily

The Holladay Company had a total reach of 436,645 throughout its Digital Placement Advertising campaign 
starting on 8/1/2021 and ending on 10/15/2021. During the period of 08/01/2021-12/01/2021 Lamar 
Company's Billboard had a reach of 324,984 per month, totaling a reach of 1,299,936 over its duration. The 
Trailhead Company's Billboard campaign extended from 08/01/2021-12/31/2021 and had a reach of 596,000 
each month, totaling 2,980,000 reach. The Press Release Distribution using the Cision platform reached 7,000 
individuals over three different press releases with the highest reach stemming from the Initial Rise Above 
Stigma Press Release at 3,000 reach.

Rise Above Stigma Marketing Analytics
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Objective 2.2
Establish relationships with 
Human Services, Treatment 
Providers, etc. in each of 
the twelve (12) parishes

Behavioral 
Health

5% Social Service
3%
Primary Care

2%

Education
53%

Counseling
1%

Faith 
Community

10%

Local Govt
4%

Justice System
3%

Other
19%

Outreach Contacts in Stakeholder Sectors 
(n=1,198)

SheRay’s, through its outreach efforts 
in the six parishes of focus between 
July-December 2021, documented 
more than 1,000 contacts with 
people and organizations 
representing various stakeholder 
groups.

These contacts resulted in invitations 
to apply for the RFA to work on the 
Parish Implementation Teams, as 
well as invitations to participate in 
development of Parish Stigma 
Reduction Plans.
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Objective 2.3
Provide information of 
services for family 
members of persons with 
addiction

SheRay’s has created a service directory that can be made available for family 
members of persons with substance use disorder, as well as others looking for 
addiction service resources.

For each service provider in the directory, information includes the 
organization name, location, contact information, and services available.
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Objective 3.1
Develop a strategy utilizing 
the regional plans to recruit 
clients for services

Development of strategies for recruiting potential clients to behavioral health 
services was planned for the second half of the project period.

In the first six months, the focus was on outreach to community members 
through various strategies – including Town Hall meetings – in order to 
develop responsive Stigma Reduction Plans for each Parish.

Development of strategies to recruit clients for services would have been part 
of the implementation of the Stigma Reduction Plans. 

Some possible solutions for addressing stigma associated with seeking help 
for behavioral health issues were raised during the Town Hall meetings held 
thus far (for Jackson and Madison Parishes). These possible solutions may 
provide a foundation for future strategies to increase engagement and 
retention in behavioral health services in those communities as well as others 
in the Northeast Delta region.
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Objective 3.2
Identify, develop, and 
provide culturally 
competent information on 
stigma best practices and 
resources for individuals, 
families, and treatment 
providers

The work accomplished through the Parish Implementation Teams and the 
Town Hall meetings that were held during this period started to identify 
practices that addressed cultural competence with respect to behavioral 
health services in the Northeast Delta region.

Further identification of best practices and resources for consumers and 
providers would have been a focus of the latter part of the project.
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Objective 3.3
Referral to treatment, 
complete the GPRA for 
each of the 12 communities 
and provide a 6-month 
follow-up with providers

Referral of individuals to behavioral health treatment was not a focus during 
the first six months of the project; this would have been emphasized in the 
second half of the year, as parish members worked on implementing their 
Stigma Reduction Plans and focused on encouraging those seeking help to 
access care. 

The GPRA refers to a set of questionnaires used by treatment providers that 
receive funding from the Substance Abuse and Mental Health Service 
Administration (SAMHSA). It is designed to be administered when the client 
enters treatment, at 6-month follow-up, and at program discharge. Collecting 
these data in the future would allow monitoring in the aggregate of client 
characteristics, presenting issues, and outcomes at the individual, program, 
and systems levels. When these data are reported to SAMHSA, they are 
included in SAMHSA’s report to Congress as part of the Government 
Performance  and Results Act (GPRA). 

In general, having systems for collecting client-level measures of demographic 
and clinical characteristics, social determinants of health, and tracking 
measurable outcomes over time may be considered a best practice in 
behavioral health services.
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Objective 4.1
Evaluation of the project

This document serves as the evaluation report for the project period from 
July 1, 2021 through December 31, 2021.

The evaluation used a mixed methods approach to use both quantitative 
(numeric) and qualitative (descriptive) data to document the extent to which 
the project met its objectives, and to document the processes and outcomes 
of the implementation of the stigma reduction project.

The evaluation was guided by the logic model on the next page.

Note: Objective 4.2 was to submit a final evaluation report including policy recommendations. 
This is not a deliverable for the first six months of the project.
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Activities/DeliverablesResources Objectives Long-Term 
Goals

• Reduce BH 
stigma

• Increase access 
to BH support 
services

• Engage 
marginalized 
populations in 
accessing 
recovery into 
paraprofessional 
workforce

• Ensure safety & 
wellbeing of 
individuals in 
each parish

• 1.1. Increase # of individuals 
receiving behavioral health (BH) 
service by 10%

• 1.2. Develop stigma reduction 
plans with each parish

• 1.3. Provide Implicit Bias & 
Trauma Informed Care Training

• 2.1. Reach 10,000 people in 
targeted population with 
messaging re: BH services

• 2.2. Establish relationships with 
local providers in the 12 parishes

• 2.3. Service info for family 
members of persons with 
addiction

• 3.1. Develop strategy with 
regional plans to recruit clients 
for services

• 3.2. Culturally competent info on 
stigma best practices & resources

• 3.3. Treatment referrals-12 
parishes 

• 4.1. Project Evaluation
• 4.2. Final report

• Implement culturally 
appropriate media 
campaigns

Implement BAMM BH
• Town Hall meetings
• Develop stigma reduction 

plan

• Provide mental health 
awareness & other 
culturally & linguistically 
appropriate trainings for 12 
parish communities

• Stigma Reduction 
Framework

• 12 parish communities
• Key stakeholders & 

community members
• Recovery Act funding
• NEDHSA leadership & 

staff
• SheRay's & Associates 

(project management)
• The Measurement Group 

(external evaluation)
• Parish Implementation 

Teams
• Online meeting platform
• Physical meeting spaces
• Social media, website, 

flyers
• List of faith-based 

organizations & 
community (parish) based 
organizations

• Work to date by NEDHSA

NEDHSA Rise Above Stigma: Logic Model

• Develop Parish 
Implementation Teams to 
assist in development of 
recruitment plans, 
strategies, & SRP

• Establish relationships with 
providers in 12 parishes

• Develop provider directory 
for families/consumers

Outcomes

• Identify & understand 
stigmas, barriers & 
challenges that prevent 
people from accessing 
services

• Articulate the Stigma 
Reduction Strategy (SRS) 
for possible replication

• Reach & engage 
communities in the 12 
parishes around 
behavioral health stigma 
reduction via media 
campaigns

• Increase provider 
capacity to address 
stigma in the 12 parishes

• Increase knowledge, 
anti-stigma attitudes, & 
behaviors via culturally & 
linguistically appropriate 
trainings
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Project Outcomes:
What Did We Achieve 
So Far? (1 of 2)

Outcome: Identify & understand 
stigmas, barriers & challenges that 
prevent people from accessing 
services

The two Town Hall meetings held 
thus far started conversations about 
stigmas, barriers, and challenges in 
the parishes where those meetings 
occurred. Much more work remains 
to identify and understand these 
issues in the ten parishes that did not 
yet have a Town Hall meeting. 
Furthermore, the conversation can 
greatly benefit from the participation 
of a broader group of stakeholders in 
the process.

Outcome: Articulate the Stigma 
Reduction Strategy (SRS) for possible 
replication

This outcome was a target for the 
end of the year-long project. 
Articulating the Stigma Reduction 
Strategy for possible replication was 
not an intended or possible outcome 
within the first six months of the 
project.

After six months, progress towards 
the outcomes outlined in the logic 
model had just begun. Here, we take 
a brief look at what the project 
accomplished as well as the related 
successes and challenges during this 
six-month period.
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Project Outcomes:
What Did We Achieve 
So Far? (2 of 2)

Outcome: Increase provider capacity 
to address stigma in the 12 parishes

During the first six months, Parish 
Implementation Teams were trained 
on the Strategic Prevention 
Framework/Capacity Building. They 
were also trained about the Stigma 
Reduction Planning process. 

Additional training and education for 
local service providers to increase 
provider capacity to address stigma 
was a focus in the second half of the 
project year. The groundwork for 
doing so was starting to be created 
from the work initiated by the Parish 
Implementation Teams and SheRay’s. 

Outcome: Increase knowledge, anti-
stigma attitudes, & behaviors via 
culturally & linguistically appropriate 
trainings

The trainings aimed at increasing 
knowledge, anti-stigma attitudes, 
and behaviors were planned for the 
second half of the project period. 
Challenges were faced in the  
implementation of planned baseline 
data collection of knowledge and 
anti-stigma attitudes, as the sampling 
strategy did not gain traction in the 
parishes.

Outcome: Reach & engage 
communities in the 12 parishes 
around behavioral health stigma 
reduction via media campaigns

NEDHSA has engaged in a media 
campaign that has reached 
communities across the region with 
stigma reduction messages. NEDHSA 
should seek ways to build on this 
messaging to further engage 
communities around behavioral 
health stigma reduction.
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Supporting 
Evaluation Data: 
Outreach



56

27|

SheRay’s and Parish 
Implementation Teams

An Outreach Partnership 
Model

Outreach to parish communities was accomplished via collaboration between 
an Outreach Specialist employed by SheRay’s and community- and faith-based 
organizations in each early phase parish. This section of the report 
summarizes the outreach and related activities documented by both the 
SheRay’s Outreach Specialist and the Parish Implementation Teams.
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Outreach Summary To help develop and implement parish Stigma Reduction Plans, SheRay’s had 
an Outreach Specialist working to engage community stakeholders. This role 
was filled by primarily one person. The Outreach Specialist worked and 
resided in the Northeast Delta region and had experience working with many 
stakeholder groups relevant to behavioral health services.

The Outreach Specialist documented 1,198 outreach contacts during this six-
month period. Initially, outreach was documented in a narrative format. As 
evaluation procedures were subsequently implemented to collect more 
detailed data, contacts were documented via a Google Form which collected 
information including the number of people reached, topics addressed, and 
other aspects of the outreach activities*. 

Based on the more detailed information about the purpose of the outreach 
activities (n=38 activities), most were focused on developing Parish 
Implementation Teams (95%). Relevant items were distributed, including 
invitations to Town Hall meetings (71%). People and organizations from 
various disciplines were reached, including mental health and substance use 
service providers, social service providers, case managers, primary care 
providers, workers from law enforcement/justice system counselors, teachers, 
faith leaders, and city leaders. Outreach occurred with people of diverse 
demographic backgrounds. 

Relationships were built from the ground up, often starting with cold calls. 
COVID-19 proved to be a challenge to outreach; face-to-face contacts were 
often not possible early in the process due to public health concerns. Most 
early outreach was conducted by phone (76%) and email (61%). When COVID-
related restrictions were eased, outreach specialists went to some 
organizations in person to talk about the program, based on the public health 
guidelines in place for that parish.

17
56

44
129

227
83

117
168
167

50
19

121

Caldwell
East Carroll

Franklin
Jackson
Lincoln

Madison
Morehouse

Ouachita
Richland

Tensas
Union

West Carroll

Outreach Contacts by Parish

*The more detailed outreach data collection started in November 2021.
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Activity Summary: 
Parish Implementation 
Teams

11

9

20

8

8

12

8

23

Meet providers

Meet stakeholders

Individual outreach

MH service connex

SUD service connex

PIT meeting

Plan activities

Recruitment

Activity Purpose (n=32)

31
16
18
18

15
9

2
16

19
3

24
15

BAMM BH model
BH service stigmas

MH stigma
SUD stigma

Rural communities
Comm. of color

Gender
Adult services
Youth services
Confidentiality
Mental health
Substance use

Topics Addressed (n=32)From October to December 2021, 
the Parish Implementation Teams  
(described on page 11) documented 
32 community activities: 15 in 
Madison Parish, 12 in Jackson Parish, 
and 5 in Ouachita Parish. These 
activities reached at least 1,400 
individuals. Participants came from 
diverse backgrounds in terms of age 
and role in the community. 
Informational materials were 
provided including program 
information and Town Hall flyers.

Glossary: MH = Mental Health; SUD = Substance Use Disorder; Connex=connections; PIT = Parish Implementation Team; Comm. = Communities
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Qualitative Data: 
Parish Implementation 
Team Successes

Theme Mentions Selected Examples

Networking, 
engagement, & 
collaboration

5 “I have been able (to) reach out to 
several businesses and they are 
willing to be a part in this movement 
to address the stigmas in our area.”

Linking consumers to 
behavioral health 
services

3 “We have been successful in 
reaching 3 new community 
members and getting them started 
with mental health services.”

Identifying resources, 
barriers & gaps

2 “We have talk(ed) with people in the 
community that have drug and 
mental issues about getting help.”

In addition to the data summarized in the table, one mention each was given to Town Hall meeting and data collection

At the end of each month, Parish 
Implementation Teams completed a 
Feedback Form (via Google Form) to 
report on the successes, challenges, 
and lessons learned in their work 
with their respective parishes.

Overall, the Parish Implementation 
Teams started to gain momentum in 
their community engagement work 
during this period. 80% of the 
reports indicated that new 
relationships had been established 
in the past 30 days.
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Qualitative Data: 
Parish Implementation 
Team Challenges

Theme Mentions Selected Examples

Availability and uptake of 
local behavioral health 
services

5 “In addressing the stigmas that 
prevent access to Behavioral Health 
Services. I have encountered a lack 
of treatment facilities in the 
communities that were 
predominately African American.”

COVID-19 3 “Of course, I am having to do more 
phone contacts instead of face to 
face due to Covid.”

In addition to the information in the 
table to the right, one mention each was 
given of the following challenges:

Meeting logistics
Lack of treatment facilities in 
communities of color
People not taking the problem seriously
Hard for people to discuss behavioral 
health issues
Challenges with sustained participation 
in the Stigma Reduction Plan process
Challenges related to insurance coverage 
for behavioral health
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Qualitative Data: 
Parish Implementation 
Team 

Key Activities for Success

Theme Mentions Selected Examples

Community 
engagement/ 
outreach

6 “When outreaching the community I can really 
see and understand the needs of those who 
need assistance.”

“The most important activity this month was 
the outreach meeting at the community center. 
We reached a different audience at this 
meeting, mostly youth.”

Broadening 
collaboration

3 “I was able to have a brief phone encounter 
with someone in the probation and parole 
office to be help in this movement. Working 
with and through this organization we will be 
able to reach out those that normally would not 
get this information.”

“The most important activity this month was to 
develop relationships with key people in the 
community to address the Mental Health 
needs.”

Educating 
clients

2 “Educating clients has been the most 
important activity…because this allowed for 
clients to have a better understanding of their 
own mental heal and how mental health 
counseling services will benefit their mental 
well-being.”

Action steps to 
prepare for the 
Town Hall

2 “Getting a speaker locked in for the Townhall 
meeting.”

Advertising on 
social media & 
email for 
recruitment

1 “…This was a key activity to support the 
project as well as generating more members to 
the implementation team…”

In response to the question, “What 
was most the important or key 
activity in your work?” Parish 
Implementation Team members 
identified the themes shown in the 
table at right.
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Supporting 
Evaluation Data: 
Town Hall 
Meetings
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About the Town Hall 
Meetings

Jackson Parish Town Hall

Held December 2, 2021
22 participants*

Madison Parish Town Hall

Held December 7, 2021
10 participants*

Each Town Hall meeting was 
recorded. The evaluation team 
transcribed these recordings and 
coded the contents for qualitative 
themes. Qualitative data were coded 
and analyzed using NVivo software.

The following pages summarize the 
major themes that were discussed. 
Findings are organized in terms of 
questions addressed and how they 
relate to individual, community, and 
systems-level issues.

Two Town Hall meetings were held in 
December 2021. Due to COVID-19 
precautions, both Town Hall 
meetings were held online using an 
interactive webinar format. 

Three additional Town Halls were 
scheduled but not yet held during 
this six-month reporting period 
(Lincoln, Morehouse, and Ouachita 
parishes). 

*excluding those from SheRay’s and the evaluation team
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Town Hall Themes

What is stigma? (1 of 3)

Stigma Experiences Mentions Selected Examples

Anticipated Stigma 16 “I find it when individuals come in that are 
experiencing problems with substance abuse 
or mental illness, they feel alienated. First of 
all, they’ve experienced it because they’re 
hopeless anyway. And when people tend to 
be judgmental and, as one person said earlier, 
‘label’ them, that makes them feel worse and 
they want to go back into hiding because they 
feel like no one cares and no one wants to 
help them.”

Experienced Stigma 7 “I think it’s a trust factor. People don’t really 
know who to trust. People have been hurt 
and harmed by so many systems. When I say 
systems, I mean systematically.”

Internalized Stigma 
(Self-Stigma)

10 “A lot of people are ashamed to come and 
ask, they don’t know who to go to without 
someone going around talking about them 
and telling them something about it.”

“With the embarrassment, people who have 
mental illness, they’re ashamed to go out and 
talk to other people about their issues.”

Perceived Stigma 
(Public)

12 “I think they’re afraid about how others may 
perceive them, how their families or 
communities might think about them if they 
reach out for help. And those are things that I 
think we can fight against as clinicians.”

The findings shown here illustrate 
what Town Hall participants 
disclosed in terms of their views and 
definitions of stigma as it relates to 
behavioral health and behavioral 
health services

Coding of these themes was guided 
by the Health Stigma and 
Discrimination Framework. This first 
summary focuses on themes related 
to the individual’s experience of 
stigma.
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Town Hall Themes

What is stigma? (2 of 3)

The findings shown here illustrate 
what Town Hall participants 
disclosed in terms of their views and 
definitions of stigma as it relates to 
behavioral health services

The summary in the table at right 
focuses on themes related to stigma 
practices in the community.

Stigma Practices Mentions Selected Examples

Discrimination 5 “That’s something we got to work with is being diverse and 
being able to work with – getting past that bias. Getting past 
that discrimination. Being able to work with that person 
because you genuinely want to help that individual be 
successful in their lives.”

Perceived Stigma 
(Public)

9 “Again, the stigma is judgment. Judgement by appearance, 
first of all. We size them up, ‘Oh they look, oh they’re acting 
all crazy’ and that is the greatest stigma, just judging people 
without giving them the opportunity to reveal to you what 
their issues are...”

Stereotypes 4 “The thing I’ve noticed is the word ‘mental’…when we had 
our very first meeting, when people say “mental,” the first 
thing that pops in the head is like ‘I am not crazy.’ …I had a 
gentleman ask me a question a couple days ago, I think he’s 
a substance user. And I told him, I said ‘No, I’m not doing 
that program, but I deal with mental health.’ And he said 
‘Oh, nah, nah, nah, I don’t want to do it because I’m not 
crazy.’ That’s the first thing, when you mention stigma, is 
that in African American communities, the first thing you 
say when you say ‘mental,’ the person immediately jumps 
to that word that ‘I am not crazy.’ To me, that part of 
mental health is really the hurdle that we faced for a very 
long time.”

Prejudice 5 “When we talk about it and when we’re sittin’ and trying to 
identify what those issues are, it’s viewed as a ‘that’s their 
problem’ or ‘that’s what goes on on that side of town.’ I can 
remember growing up that if we saw someone of a certain 
race on our side of town, we automatically said they were 
over there to buy drugs.”
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Town Hall Themes

What is stigma? (3 of 3)

Stigma Practices Mentions Selected Examples

Private Stigma 2 “And a lot of the times we ourselves have 
experienced some of the same things they’re 
going through whether it be substance abuse or 
mental illnesses or even just trials and 
tribulations, but we don’t want to be reminded 
that we are like that - that we are substandard.”

Public Stigma 27 “We as a society have to come to the grips that 
we keep people on a certain level and if they 
don’t meet those guidelines or they don’t 
measure up to where we think they should, then 
we have a tendency to judge them.”

Secondary Stigma 
(Associated 
Stigma)

5 “I think oftentimes because people feel 
stigmatized, they are already fighting that battle 
of do I talk to anyone about what’s going on with 
my mental health? Do I trust anyone that I can 
talk to about what’s happening? And then the 
other issues may layer may add another layer of 
concern for them, Can I talk to anyone about the 
fact that I am struggling with my sexuality? Can I 
talk to anyone about that fact I don’t feel 
comfortable in my own skin? All of those things 
happening, I think it adds layer upon layer of the 
stigma they’re already feeling.”

Stigma Associated 
with Seeking Help

13 “And it’s also, to me, it’s the fear of unknown. 
What would happen if I go? What would happen 
if I ask for help? You know, are they going to 
judge me? Discriminate against me? It’s just a lot 
of factors why people just don’t.”

The summary in the table at right 
continues the previous page with a  
focus on themes related to stigma 
practices.
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Town Hall Themes

What are some reasons for 
stigma related to behavioral 
health services?

The findings summarized here show 
what Town Hall participants 
identified as issues related to stigma 
related to behavioral health service 
use. Overall, there were 37 mentions 
of reasons for behavioral health 
service-related stigma.

We further examined these 
responses in terms the level of 
analysis they represent: Individual 
(12 mentions), community (28 
mentions), and systems (8 mentions). 

The most frequent categories 
mentioned were related to social 
norms, societal attitudes, social 
judgment, and lack of awareness.

Theme Mentions Selected Examples

Social Norms 21 “Not being willing to address and say that these are 
issues that we are having in the community. Like I 
said, a lot of times when I go and I do the Narcan 
trainings, and I try to explain not just what Narcan is 
but the purpose and benefits for the community, I 
can’t tell you how many times people say, ‘Well 
that’s not an issue people are having in our area.’ 
and I’ll say, ‘It isn’t?’ And I have access to the data, I 
see and I know….You see what goes on and you hear 
about things through friends and family and social 
media and you do know that it is an issue that’s 
going on in the community so denial is another part 
of it.”   

Societal Attitudes 21 “So, I think that’s a lot of it in our society, instead of 
a ‘take care of them mentality,’ it’s all about me, my, 
and I. So, if you don’t enhance me or if I can’t get in 
and benefit from you, then pretty much then we 
leave them, outcast them. Pretty much to me, it’s all 
about people looking at them and judging them and 
their perspective.”

Social Judgment 16 “First of all, they’ve experienced it because they’re 
hopeless anyway. And when people tend to be 
judgmental and, as one person said earlier, ‘label’ 
them, that makes them feel worse and they want to 
go back into hiding because they feel like no one 
cares and no one wants to help them.” 

Lack of 
Awareness

10 “We just don’t know how many people are out 
there, we suspect there’s so many. And I think most 
of us can see the visibility as people walk up and 
down the road, and whatever their illness is, talking 
to themselves, whether its drugs, or whatever."
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Town Hall Themes

What keeps people from 
using behavioral health 
services?

Theme Mentions Selected Examples

Stigma 31 “…they are already feeling hopeless, like 
nobody cares and then when they get into a 
program to try to get those resources, we don’t 
always be pleasurable, we don’t always make it 
easy we don’t always give them the information 
that they need. A lot of is education. We are 
afraid of the unknown.” 

Logistical/ 
financial barriers

15 “And I think another issue that we don’t always 
realize is that many people in our community 
are not aware of how to access services and 
that can be for a variety of reasons: 
socioeconomic reasons, limited transportation, 
even educational levels.”

Lack of access 11 “Like you said, lack of service, and that’s one of 
the biggest problems that we need. One thing 
is, poverty. The financial situations here in the 
parish. And lack of knowledge. There’s not a lot 
of information here. A lot of people living in 
poverty don’t have television, they don’t watch 
television. They don’t even know what kind of 
help is available. It’s a lot of being in a poor area 
where people don’t have access to many things 
and knowledge.”

The findings summarized here show 
what Town Hall participants 
disclosed in terms of their views 
about what keeps people in their 
parish from using behavioral health 
services.

The most frequently mentioned 
topics were classified as having to do 
with stigma, logistical/financial 
barriers, and lack of access.
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Town Hall Themes

What are some possible 
ways to increase access to 
behavioral health services 
in your parish?

Theme Mentions Selected Examples

Education 19 “We need leaders. We need people that are 
committed, that are dedicated to making this 
work, to seeing this through. But I think this still 
starts with education. I think we need to educate 
the parents, the children, everyone.”

Community 
Collaborations

14 “What we need as a community action 
standpoint, we need someone to help us and 
mediate because we are not equipped to deal 
with mentally ill people. We need more forums 
like this where we can come together and know 
exactly where the services are.”

Church/Faith-
Based

7 “And faith plays a part when faith gives you the 
direction of what’s right and what’s wrong. 
Who’s in and who’s out. It gives people a choice. 
And when you have a choice to do whatever it is 
that’s your desire, that pleases you. Then these 
are the things that we do run into. Self-satisfying 
things that we run into. And faith plays a big part 
in that because our faith tells us that that it’s not 
about us. It has to be about people in our 
communities. How we can effect change and be 
the change.”

The findings summarized here show 
what Town Hall participants 
disclosed in terms of their views 
about what might facilitate people in 
their parish to benefit from using 
behavioral health services.

Potential solutions were identified at 
the individual, community, and 
systems levels. The most frequently 
mentioned themes brought up 
involved education, community 
collaborations, and the faith 
community.



70

41|

Town Hall Participant 
Feedback 89%

89%

89%

88%

100%

89%

63%

100%

100%

100%

100%

100%

100%

100%

Discussion met expectations
(Strongly Agree/Agree)

Discussion format was efficient
(Strongly Agree/Agree)

Enough opportunities to ask
questions  (Strongly Agree/Agree)

Speakers gave satisfactory answers
to questions  (Strongly Agree/Agree)

Discussion Rated Excellent/Very
Good

Length of discussion rated Right
Amount of Time

Would attend another Town Hall
meeting hosted by this group

(Strongly Agree/Agree)

Jackson Parish (n=9) Madison Parish (n=4)

Each Town Hall meeting included a 
link to a voluntary participant 
evaluation survey. 

Those who replied to the Town Hall 
evaluation survey generally had 
positive feedback about the event.

For the Jackson Parish Town Hall, 9 
out of 22 participants completed the 
evaluation. For Madison Parish, 
evaluation surveys were received 
from 4 out of 10 participants.
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Parish Data 
Profiles
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Parish Data Profiles

Although not originally part of the scope of work or evaluation design, this 
report includes a general data profile for each of the 12 parishes in the 
Northeast Delta region to provide some context for possible issues related the 
use of and potential stigma associated with behavioral health services.

These data were obtained via internet searches by the evaluation team 
primarily during the first three months of the project (July – September 2021).

These data are by no means exhaustive. We have included the information 
here to help inform the discussion about what issues may affect behavioral 
health service needs in each of the 12 parishes. Other information that may 
help illustrate local behavioral health needs may be found in sources such as 
NEDHSA’s COVID-19 Social Health Impact Assessment (2020).

The parish profiles are presented in the following pages in alphabetical order.
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Caldwell Parish
Mental Health-Related Data

As of 2018, an average of 5.7 poor 
mental health days were reported as 
well as 5.3 poor physical health days 
among residents in Caldwell Parish. 
Caldwell Parish has up to three 
psychiatric providers for every 
100,000 individuals in the parish, and 
one general mental health provider 
for every 710 individuals in the parish. 

According to US News, Caldwell 
Parish reported 42 deaths due to 
suicide, alcohol-related diseases, or 
drug overdoses per 100,000 people 
for the period of 2012 to 2018. This is 
the highest number of deaths by 
suicide for the entire Region 8. About 
19.1 % of adults reported their 
mental health was not good during 
fourteen or more days in a thirty-day 
period in 2018.

Substance Use-Related Data

The rate of excessive drinking in 2018 
and alcohol-impaired deaths in 2019 
was reported to be 19% and 30%, 
respectively. About 21.8% of the parish 
population identify as smokers as of 
2019. 

About the Parish

The population of Caldwell Parish is 
9,992 (Data USA, 2019). The largest 
ethnic populations include 
White/Caucasians, Black/African 
Americans, and Hispanics making up 
79.2%, 16.4%, and 2.5% of the parish 
population, respectively.

*The Gini Index is a measure of income inequality ranging from 0, which indicates perfect equality, to 1, which indicated perfect 
inequality.

Health Equity Issues Identified 

Approximately 25.1% of the population 
of Caldwell Parish lived below the 
federal poverty line in 2019 as 
compared to the national poverty rate of 
13.4%. The largest demographic living in 
poverty in the parish are females below 
the ages of five years old. Approximately 
1,713 White/Caucasians reside in 
Caldwell Parish, and this is the largest 
ethnic population living below the 
federal poverty line. According to US 
News, Caldwell’s Gini Index* Score is 
0.54, which reflects a severe income gap 
within the parish.
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East Carroll Parish
Mental Health-Related Data

As of 2018, an average of 6.2 poor 
mental health days were reported as 
well as 6.7 poor physical health days 
among residents in East Carroll Parish. 
East Carroll Parish has up to three 
psychiatric providers for every 
100,000 individuals in the parish, and 
one general mental health provider 
for every two hundred individuals in 
the parish. According to US News, 
about 22.1% of adults reported their 
mental health was not good during 
fourteen or more days in a thirty-day 
period in 2018.

Substance Use-Related Data

The rate of excessive drinking in 2018 
was reported to be 14%. About 34.3% of 
the parish population identify as 
smokers as of 2019. 

About the Parish

According to Data USA, the population 
of East Carroll Parish as of 2019 is 7,096. 
The largest ethnic populations include 
Black/African Americans, 
White/Caucasians, and individuals who 
come from multiracial backgrounds 
making up 69.37%, 29%, and 0.6% of the 
parish population, respectively.

*The Gini Index is a measure of income inequality ranging from 0, which indicates perfect equality, to 1, which indicated perfect 
inequality.

Health Equity Issues Identified 

Approximately 44.6% of the population 
of East Carroll Parish lived below the 
federal poverty line in 2019 as 
compared to the national poverty rate of 
13.4%. The largest demographic living in 
poverty in the parish are females below 
the ages of five years old. Approximately 
1,601 Black/African Americans reside in 
East Carroll, and this is the largest ethnic 
population living below the federal 
poverty line. According to US News, East 
Carroll’s Gini Index* Score is 0.71, which 
reflects a severe income gap within the 
parish. According to this measure, East 
Carroll has the highest income inequality 
in Region 8. 
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Franklin Parish
Mental Health-Related Data

As of 2018, an average of 5.6 poor 
mental health days were reported as 
well as 5.4 poor physical health days 
among residents in Franklin Parish. 
Franklin Parish has up to three 
psychiatric providers for every 
100,000 individuals in the parish, and 
one general mental health provider 
for every 670 individuals in the parish. 

According to US News, Franklin Parish 
reported 31.7 deaths due to suicide, 
alcohol-related diseases, or drug 
overdoses per 100,000 people for the 
period of 2012 to 2018. About 19.1% 
of adults reported their mental health 
was not good during fourteen or 
more days in a thirty-day period in 
2018.

Substance Use-Related Data

The rate of excessive drinking in 2018 
and alcohol-impaired deaths in 2019 
was reported to be 17% and 38%, 
respectively. About 24.2% of the parish 
population identify as smokers as of 
2019. 

About the Parish

According to Data USA, the population 
of Franklin Parish as of 2019 is 20,238.
The largest ethnic populations include 
White/Caucasians, Black/African 
Americans, and individuals who come 
from multiracial backgrounds making up 
65.1%, 33.8%, and 0.5% of the parish 
population, respectively.

*The Gini Index is a measure of income inequality ranging from 0, which indicates perfect equality, to 1, which indicated perfect 
inequality.

Health Equity Issues Identified 

Approximately 29% of the population of 
Franklin Parish lived below the federal 
poverty line in 2019 as compared to the 
national poverty rate of 13.4%. The 
largest demographic living in poverty in 
the parish are females below the ages of 
five years old. Approximately 2,883 
White/Caucasians reside in Franklin, and 
this is the largest ethnic population living 
below the federal poverty line. 
According to US News, Franklin’s Gini 
Index* Score is 0.49, which reflects a big 
income gap within the parish.
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Jackson Parish
Mental Health-Related Data

As of 2018, an average of 5.5 poor 
mental health days were reported as 
well as 5.1 poor physical health days 
among residents in Jackson Parish. 
Jackson Parish has up to seven 
psychiatric providers for every 
100,000 individuals in the parish, and 
one general mental health provider 
for every 930 individuals in the parish. 
According to US News, Jackson Parish 
reported 26.8 deaths due to suicide, 
alcohol-related diseases, or drug 
overdoses per 100,000 people from 
2012 to 2018. About 18.4% of adults 
reported their mental health was not 
good during fourteen or more days in 
a thirty-day period in 2018. 

Substance Use-Related Data

The rate of excessive drinking in 2018 
and alcohol-impaired deaths in 2019 
was reported to be 16% and 23%, 
respectively. About 30% of the parish 
population identify as smokers as of 
2019. 

About the Parish

According to Data USA (2019), the 
population of Jackson Parish is 15,876, 
spread over 580 square miles. The 
largest ethnic populations include 
White/Caucasians, Black/African 
Americans, and Hispanics making up 
67.3%, 29.7%, and 0.9% of the parish 
population, respectively.

*The Gini Index is a measure of income inequality ranging from 0, which indicates perfect equality, to 1, which indicated perfect 
inequality.

Health Equity Issues Identified 

Approximately 22.8% of the population 
of Jackson Parish lived below the federal 
poverty line in 2019 as compared to the 
national poverty rate of 13.4%. The 
largest demographic living in poverty in 
the parish are females between the ages 
of 25 and 34. Approximately 1,601 
Black/African Americans reside in 
Jackson, and this is the largest ethnic 
population living below the federal 
poverty line. According to US News, 
Jackson’s Gini Index* Score is 0.48, 
which reflects a large income gap within 
the parish. 
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Lincoln Parish
Mental Health-Related Data

As of 2018, an average of five poor 
mental health days were reported as 
well as 4.5 poor physical health days 
among residents in Lincoln Parish. 
Lincoln Parish has up to eleven 
psychiatric providers for every 100,000 
individuals in the parish, and one 
general mental health provider for every 
250 individuals in the parish. According 
to US News, Lincoln Parish reported 24.9 
deaths due to suicide, alcohol-related 
diseases, or drug overdoses per 100,000 
people for the period of 2012 to 2018. 
About 16.4% of adults reported their 
mental health was not good during 
fourteen or more days in a thirty-day 
period in 2018.

Substance Use-Related Data

The rate of excessive drinking in 2018 and 
alcohol-impaired deaths in 2019 was reported 
to be 17% and 24%, respectively. About 22% of 
the parish population identify as smokers as of 
2019. 

About the Parish

Lincoln parish has the second largest 
population in the region with 47,246 
residents (Data USA, 2019). The largest 
ethnic populations include 
White/Caucasians, Black/African 
Americans, and Asian making up 53.3%, 
40.6%, and 1.66% of the parish 
population, respectively.

*The Gini Index is a measure of income inequality ranging from 0, which indicates perfect equality, to 1, which indicated perfect 
inequality.

Health Equity Issues Identified 

Approximately 30.3% of the population of 
Lincoln Parish lived below the federal poverty 
line in 2019 as compared to the national 
poverty rate of 13.4%. The largest demographic 
living in poverty in the parish are females 
between the ages of 18 and 24. Approximately 
7,571 Black/African Americans reside in 
Lincoln, and this is the largest ethnic population 
living below the federal poverty line. According 
to US News, Lincoln’s Gini Index* Score is 0.54, 
which reflects a severe income gap within the 
parish.
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Madison Parish
Mental Health-Related Data

As of 2018, an average of six poor 
mental health days were reported as 
well as six poor physical health days 
among residents in Madison Parish. 
Madison Parish has up to three 
psychiatric providers for every 
100,000 individuals in the parish. As 
of 2019, Madison has the largest 
number of mental health providers in 
the Northeast Delta region with 
approximately 1,086 providers within 
the parish.

According to US News, Madison 
Parish reported 26.8 deaths due to 
suicide, alcohol-related diseases, or 
drug overdoses per 100,000 people 
for the period of 2012 to 2018. About 
20.5% of adults reported their mental 
health was not good during fourteen 
or more days in a thirty-day period in 
2018.

Substance Use-Related Data

The rate of excessive drinking in 2018 
and alcohol-impaired deaths in 2019 
was reported to be 16% and 23%, 
respectively. About 30% of the parish 
population identify as smokers as of 
2019. 

About the Parish

According to Data USA, the population 
of Madison Parish as of 2019 is 11,306.
The largest ethnic populations include 
Black/African Americans, 
White/Caucasians, and Hispanics making 
up 63.5%, 33.8%, and 0.4% of the parish 
population, respectively.

*The Gini Index is a measure of income inequality ranging from 0, which indicates perfect equality, to 1, which indicated perfect 
inequality.

Health Equity Issues Identified 

Approximately 36.4% of the population 
of Madison Parish lived below the 
federal poverty line in 2019 as 
compared to the national poverty rate of 
13.4%. The largest demographic living in 
poverty in the parish are females 
between the ages of 25 and 34. 
Approximately 2,919 Black/African 
Americans reside in Madison, and this is 
the largest ethnic population living 
below the federal poverty line. 
According to US News, Madison’s Gini 
Index* Score is 0.52, which reflects a 
severe income gap within the parish. 
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Morehouse Parish
Mental Health-Related Data

As of 2018, an average of 5.6 poor 
mental health days were reported as 
well as 5.3 poor physical health days 
among residents in Morehouse Parish. 
Morehouse Parish has up to three 
psychiatric providers for every 100,000 
individuals in the parish, and one 
general mental health provider for every 
280 individuals in the parish. According 
to US News, Morehouse Parish reported 
31.9 deaths due to suicide, alcohol-
related diseases, or drug overdoses per 
100,000 people for the period of 2012 to 
2018. About 18.7% of adults reported 
their mental health was not good during 
fourteen or more days in a thirty-day 
period in 2018.

Substance Use-Related Data

The rate of excessive drinking in 2018 and 
alcohol-impaired deaths in 2019 was reported 
to be 17% and 46.43%, respectively. About 
23.2% of the parish population identify as 
smokers as of 2019. In 2018, there was an 
outbreak of Hepatitis A that was believed to be 
due to illicit intravenous drug use. 

About the Parish

According to Data USA, the population 
of Morehouse Parish as of 2019 is 
25,610. The largest ethnic populations 
include White/Caucasians, Black/African 
Americans, and Asians making up 49.3%, 
49.1%, and 0.5% of the parish 
population, respectively.

*The Gini Index is a measure of income inequality ranging from 0, which indicates perfect equality, to 1, which indicated perfect 
inequality.

Health Equity Issues Identified 

Approximately 28.3% of the population of 
Morehouse Parish lived below the federal 
poverty line in 2019 as compared to the 
national poverty rate of 13.4%. The largest 
demographic living in poverty in the parish are 
females between the ages of 25 and 34. 
Approximately 5,082 Black/African Americans 
reside in Morehouse, and this is the largest 
ethnic population living below the federal 
poverty line. According to US News, 
Morehouse’s Gini Index* Score is 0.48, which 
reflects a big income gap within the parish. 
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Ouachita Parish
Mental Health-Related Data

As of 2018, an average of 5.2 poor 
mental health days were reported as 
well as 4.7 poor physical health days 
among residents in Ouachita Parish . 
About 17.1% of adults reported their 
mental health was not good during 
fourteen or more days in a thirty-day 
period in 2018 . Caucasian males are the 
largest demographic affected by suicide, 
with approximately thirty-five males 
committing suicide in 2018 alone. 

Despite the mental health and substance 
abuse rates reported, there may be a 
lack of providers to adequately address 
these issues. Ouachita Parish has 12 to 
14 psychiatric providers for every 
100,000 individuals in the parish, and 
one general mental health provider for 
every 200 individuals in the parish. 
According to US News, Ouachita Parish 
reported 36.3 deaths due to suicide, 
alcohol-related diseases, or drug 
overdoses per 100,000 people from 
2012 to 2018. 

Substance Use-Related Data

The rate of excessive drinking in 2018 and 
alcohol-impaired deaths in 2019 was reported 
to be 19% and 31.58%, respectively. About 
22.96% of the parish population identify as 
smokers. According to the Ouachita Special 
Crimes Apprehension Team, deputies 
confiscated large amounts of illegal narcotics 
from the Ouachita Parish including 52.25 grams 
of cocaine, 1325 grams of methamphetamine, 
and 24.5 grams of heroin, 2,600 ecstasy tabs, 
and 5.2 grams fentanyl.

About the Parish

Ouachita Parish is by far the largest 
population-wise in Region 8. The parish 
seat is Monroe, its most populous city. 
According to Data USA (2019), the 
population of Ouachita Parish is 
4,648,794. The largest ethnic 
populations include White/Caucasians, 
Black/African Americans, and individuals 
who come from multiracial backgrounds 
making up 57.8%, 37.3%, and 11.4% of 
the parish population, respectively. 

*The Gini Index is a measure of income inequality ranging from 0, which indicates perfect equality, to 1, which indicated perfect 
inequality.

Health Equity Issues Identified 

Approximately 24.7% of the population of 
Ouachita Parish lived below the federal poverty 
line in 2019 as compared to the national 
poverty rate of 13.4%. The largest demographic 
living in poverty in the parish are females 
between the ages of 25 and 34. Approximately 
58,000 Black/African Americans reside in 
Ouachita, and this is the largest ethnic 
population living below the federal poverty 
line. According to US News, Ouachita’s Gini 
Index Score is 0.52, which reflects a severe 
income gap within the parish. 
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Richland Parish
Mental Health-Related Data

As of 2018, an average of 5.6 poor 
mental health days were reported as 
well as 5.2 poor physical health days 
among residents in Richland Parish. 
Richland Parish has up to seven 
psychiatric providers for every 
100,000 individuals in the parish, and 
one general mental health provider 
for every 210 individuals in the parish. 
According to US News, Richland 
Parish reported 25.2 deaths due to 
suicide, alcohol-related diseases, or 
drug overdoses per 100,000 people 
for the period of 2012 to 2018. About 
19% of adults reported their mental 
health was not good during fourteen 
or more days in a thirty-day period in 
2018.

Substance Use-Related Data

The rate of excessive drinking in 2018 
and alcohol-impaired deaths in 2019 
was reported to be 17% and 20%, 
respectively. About 22% of the parish 
population identify as smokers as of 
2019. 

About the Parish

According to Data USA, the population 
of Richland Parish as of 2019 is 20,350.
The largest ethnic populations include 
White/Caucasians, Black/African 
Americans, and Hispanics making up 
60.6%, 35.8%, and 1.37% of the parish 
population, respectively.

*The Gini Index is a measure of income inequality ranging from 0, which indicates perfect equality, to 1, which indicated perfect 
inequality.

Health Equity Issues Identified 

Approximately 30.5% of the population 
of Richland Parish lived below the 
federal poverty line in 2019 as 
compared to the national poverty rate of 
13.4%. The largest demographic group 
living in poverty in the parish is females 
below the ages of five years old . 
Approximately 2,971 Black/African 
Americans reside in Richland, and this is 
the largest ethnic population living 
below the federal poverty line. 
According to US News, Richland’s Gini 
Index* Score is 0.49, which reflects a 
large income gap within the parish.
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Union Parish
Mental Health-Related Data

As of 2018, an average of 5.1 poor 
mental health days were reported as 
well as 4.7 poor physical health days 
among residents in Union Parish. 
Union Parish has up to three 
psychiatric providers for every 
100,000 individuals in the parish, and 
one general mental health provider 
for every 920 individuals in the 
parish. 

According to US News, Union Parish 
reported 33.3 deaths due to suicide, 
alcohol-related diseases, or drug 
overdoses per 100,000 people for 
the period of 2012 to 2018. About 
17.1% of adults reported their 
mental health was not good during 
fourteen or more days in a thirty-day 
period in 2018.

Substance Use-Related Data

The rate of excessive drinking in 2018 
and alcohol-impaired deaths in 2019 
was reported to be 20% and 25%, 
respectively. About 19.35% of the parish 
population identify as smokers as of 
2019. 

About the Parish

As of 2019, the population of Union 
Parish is 22,353. The largest ethnic 
populations include White/Caucasians, 
Black/African Americans, and Hispanics 
making up 68.9%, 24.8%, and 2.36% of 
the parish population, respectively.

*The Gini Index is a measure of income inequality ranging from 0, which indicates perfect equality, to 1, which indicated perfect 
inequality.

Health Equity Issues Identified 

Approximately 17.3% of the population 
of Union Parish lived below the federal 
poverty line in 2019 as compared to the 
national poverty rate of 13.4%. The 
largest demographic living in poverty in 
the parish are females below the ages of 
five years old. Approximately 1,842 
White/Caucasians reside in Union, and 
this is the largest ethnic population living 
below the federal poverty line. 
According to US News, Union’s Gini 
Index* Score is 0.49, which reflects a 
large income gap within the parish.
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Tensas Parish
Mental Health-Related Data

As of 2018, an average of 6.2 poor 
mental health days were reported as 
well as 6.3 poor physical health days 
among residents in Tensas Parish. 
Tensas Parish has up to three 
psychiatric providers for every 
100,000 individuals in the parish, and 
one general mental health provider 
for every 870 individuals in the parish. 
According to US News, about 20.5% 
of adults reported their mental health 
was not good during fourteen or 
more days in a thirty-day period in 
2018.

Substance Use-Related Data

The rate of excessive drinking in 2018 
and alcohol-impaired deaths in 2019 
was reported to be 15% and 33%, 
respectively. About 27.69% of the parish 
population identify as smokers as of 
2019. 

About the Parish

Tensas Parish has a population of 4,561 
(Data USA, 2019), making it the most 
rural parish in Region 8. The largest 
ethnic populations include Black/African 
Americans, White/Caucasians, and 
Hispanics making up 55.4%, 42.2%, and 
1.14% of the parish population, 
respectively. Tensas Parish is 100% rural 
and has the second lowest population 
density in Louisiana. The parish lost 21% 
of its residents in 2020 due to the lack of 
high wage jobs in the parish.

*The Gini Index is a measure of income inequality ranging from 0, which indicates perfect equality, to 1, which indicated perfect 
inequality.

Health Equity Issues Identified 

Approximately 34.7% of the population 
of Tensas Parish lived below the federal 
poverty line in 2019 as compared to the 
national poverty rate of 13.4%. The 
largest demographic living in poverty in 
the parish are females below the ages of 
five years old. Approximately 1,199 
Black/African Americans reside in Tensas 
Parish, and this is the largest ethnic 
population living below the federal 
poverty line. According to US News, 
Tensas’s Gini Index* Score is 0.48, which 
reflects a big income gap within the 
parish. 
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West Carroll Parish
Mental Health-Related Data

As of 2018, an average of 5.6 poor 
mental health days were reported as 
well as 5.2 poor physical health days 
among residents in West Carroll 
Parish. West Carroll Parish has up to 
three psychiatric providers for every 
100,000 individuals in the parish, and 
one general mental health provider 
for every 2,710 individuals in the 
parish.

According to US News, West Carroll 
Parish reported 40.1 deaths due to 
suicide, alcohol-related diseases, or 
drug overdoses per 100,000 people 
for the period of 2012 to 2018. About 
18.7% of adults reported their mental 
health was not good during fourteen 
or more days in a thirty-day period in 
2018.

Substance Use-Related Data

The rate of excessive drinking in 2018 
and alcohol-impaired deaths in 2019 
was reported to be 20% and 13%, 
respectively. About 20.8% of the parish 
population identify as smokers as of 
2019. 

About the Parish

According to Data USA, the population 
of West Carroll Parish as of 2019 is 
11,041. The largest ethnic populations 
include White/Caucasians, Black/African 
Americans, and Hispanics making up 
78.8%, 16.1%, and 2% of the parish 
population, respectively.

*The Gini Index is a measure of income inequality ranging from 0, which indicates perfect equality, to 1, which indicated perfect 
inequality.

Health Equity Issues Identified 

Approximately 21.9% of the population 
of West Carroll Parish lived below the 
federal poverty line in 2019 as 
compared to the national poverty rate of 
13.4%. The largest demographic living in 
poverty in the parish are females below 
the ages of five years old. Approximately 
1,393 White/Caucasians reside in West 
Carroll, and this is the largest ethnic 
population living below the federal 
poverty line. According to US News, 
West Carroll’s Gini Index* Score is 0.49, 
which reflects a big income gap within 
the parish.
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Evaluator Conclusions and 
Recommendations

The Rise Above Stigma/BAMM BH project had extremely ambitious goals, 
especially given a timeframe of just 12 months. In the first six months, 
outcomes were just starting to be achieved. Stigma and related attitudes can 
be deeply entrenched; effecting change in long-held beliefs is not easy. In 
addition, the project encountered challenges due to the COVID-19 pandemic 
and other factors which affected timely implementation. Yet despite these 
obstacles, the beginnings of a mechanism for stigma reduction in the 
Northeast Delta region were accomplished. Anti-stigma messaging was 
shared widely across a range of platforms; budding community coalitions 
were created and energized via the Parish Implementation Teams. 

Town Hall meetings in Jackson and Madison parishes created forums for 
discussing issues and possible solutions for reducing behavioral health-related 
stigmas and increasing service access. Many ideas for potential solutions were 
shared, especially those addressing community- and systems-level factors.

In a community process such as the one planned for the Stigma Reduction 
Plans in the 12 parishes, bringing together diverse stakeholders for capacity-
building takes time. The Strategic Prevention Framework upon which this 
model was built typically includes a period of up to a year to assess local need, 
develop a strategic plan, build community capacity, and identify evidence-
based practice(s) to address local behavioral health needs. While the 
outcomes identified for this project are critical for improving behavioral health 
service access, they may be more suitable as long-range goals. Future efforts 
might benefit from breaking down those longer-term outcomes into SMART 
objectives – those which are Specific, Measurable, Achievable, Realistic, and 
Time-Limited.
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Appendix: Parish 
Implementation Team 
Capacity-Building Training 
Evaluation Data
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Parish Implementation 
Team Training Evaluation

30%

70%

Before training At end of
training

Increase in participant 
knowledge (% rated 
Very Good or Excellent)

When asked how they planned to use 
what they learned in the training, 
participants gave examples such as:

“Make sure decision makers are 
involved.”

“Collaborating to fill a common goal.”

“How to conduct an assessment of 
the community.”

On October 25, 2021, members of 
the Parish Implementation Teams 
participated in a training which 
provided an overview of the Strategic 
Prevention Framework and 
community capacity building. Post-
training surveys were received from 
10 out of 19 participants (53%).

Increase in knowledge ratings significant at the p < .05 level.
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NEDHSA knew it was up against a tall challenge and did not have unlimited time or resources. NEDHSA had ambitious goals and sought the opportunity to do 
something groundbreaking on behalf of marginalized communities in Louisiana’s Delta. 

Stigma and related attitudes can be deeply entrenched and hard to change. NEDHSA worked tirelessly to identify and understand stigmas, barriers, and 
challenges that prevented people from accessing critical health-related services. 

NEDHSA’s qualitative and quantitative data analytics revealed that it met or exceeded its initiative objectives. The number of unique clients served increased by 
8% compared to the previous calendar year. And through marketing and innovative communication efforts, NEDHSA’s anti-stigma messaging garnered more than 
6.8 million impressions and more than 194,000 total engagements through billboards, newspapers, social media, and traditional media platforms. NEDHSA also 
incorporated other creative anti-stigma programming such as a psychodrama, murals, and summits.

NEDHSA will continue using the information learned to be even more catalytic in providing innovative behavioral and primary health solutions regionally. NEDHSA 
knows it can’t do it alone but will always be willing to be the first to start positive change until help arrives.

CONCLUSION


