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Message from the Executive Director
With the initial impact and continued effects of the
COVID-19 pandemic, the second quarter of 2020 has
shifted from response to recovery.
During the last three months, we've witnessed some of
the most substantial changes our region, state and nation
have ever undergone. This pandemic has changed the
way businesses operate, how people communicate with
one another, and even how our staff members are
engaging with clients, vendors and the community.
Better days are on the horizon. Our state has realized that
a slower approach is necessary. We will continue to do
our part to help mitigate the spread of illness and educate staff, clients, contractors and
community members in our region and the state about the realities of COVID-19's
impact.
Our organization has met people's needs with supportive faith calls, educational
webinars, surveys measuring impact and more. All have been leveraged to demonstrate
that we do what we say. Our organization provides opportunities for all and partiality
shown to none. Each one of us is here to help people reach their full human potential
and we are adapting our services to realize our vision.
Citizens of Northeast Louisiana have a brighter and healthier future available. I
encourage you to focus your eyes not on the frustration you're feeling during this crisis,
but on the hope and opportunities that await you on the horizon.
Like the phoenix that represents our agency, the people of this region will rise from the
ashes of this pandemic. We will have a renewed perspective on life and the courage to
continue marching forward.

Northeast Delta HSA COVID-19 Informational Page

Faith Calls
April 27, 2020 - May 22, 2020
The agency’s Faith
Partnership Initiative exists
as a means of engaging with
faith-based communities to
help enrich traditional
behavioral health services in
a unique way that
government alone cannot.

As the number of COVID-19
cases in Northeast Louisiana
continued to rise, NEDHSA
called on regional faith
leaders to help share a
message of faith and hope
as the agency employs
science, evidence-based
treatment and preventive
practices.
Dr. Carolyn Hunt and Bishop
Danny Hunt of Walk in the Word Kingdom Church of Monroe, Pastor John Dobbs of
Forsythe Church of Christ in Monroe, and Pastor Jerry Baldwin of New Living Word
Ministries in Ruston facilitated daily calls and offered messages of hope, understanding,
encouragement and overcoming adversity.
“During times of uncertainty, many people lean on their faith to help get them through
difficulties,” said Dr. Monteic A. Sizer, executive director of NEDHSA. “We understand
the times in which we are living. We also understand the plight of our region’s people.
We created this platform to connect, encourage and inspire hope during this difficult
time.”

We Will Rise Series | Faith Partnership Information | Press Release

Mental Health Awareness Month
May 2020

One in five people will experience a mental illness during their lifetime, according to the
Substance Abuse and Mental Health Administration.
Each year, millions of Americans face the reality of living with a mental illness. May is
when we raise awareness about mental health and fight stigma, provide support,
educate the public and advocate for policies that support people with mental illness and
their families.
Now more than ever before, no one should ever feel alone. Even in times of uncertainty,
NEDSHSA is here.

You are not alone.
Northeast Delta Human Services Authority 24/7 Helpline: 1-800-256-2522

National Prevention Week
May 14, 2020
National Prevention Week (NPW) is
an annual health observance
dedicated to increasing public
awareness of, and action around,
mental health and substance use
disorders.
The three primary goals of National
Prevention Week are to:
Involve communities in raising
awareness of substance use
and mental health issues,
implementing prevention
strategies and showcasing the
effectiveness of evidencebased prevention programs
Foster partnerships and
collaborations with federal
agencies and national
organizations dedicated to
improving public health
Promote and disseminate
quality substance use
prevention and mental health
promotion resources and
publications
National Prevention Week is held each
year during May. Originally, Substance
Abuse Mental Health Services
Administration (SAMHSA), chose this
timing because it is near the start of
summer, an important time for schools,
communities and prevention
professionals to re-focus on
prevention.
We know communities make
prevention happen every day – not
just during NPW – and NPW is the
perfect time to promote and celebrate
a year’s worth of prevention efforts, as
well as get news, ideas, and resources
to strengthen daily, weekly and
monthly prevention activities.
These are key periods of social
transitions, a risk factor for youth
substance use, and an opportunity to

develop or strengthen the community,
school, and family bonds that protect young people from substance use and strengthen
community health overall.
www.samhsa.gov/prevention-week/about

Impact Survey
May 29, 2020
We released a brief online
survey to assess the COVID19 pandemic on the citizens'
behavioral, physical, and
social health in our service
region and beyond. The
resulting information
collected will better inform
our programs and services,
benefiting the citizens we
serve.
"COVID-19 is having a
profound effect on all of us," said Dr. Monteic A. Sizer, executive director of NEDHSA.
"We understand that many people in our region are experiencing significant mental,
physical, spiritual and financial difficulties due to COVID-19. Knowing the full extent and
nuisances of the problems people are facing will help us better meet their needs."

Online Survey | COVID-19 Webpage | Press Release

Opioid Prevention Program and Madison Parish
June 2, 2020
The Opioid Prevention Program funded
by the Louisiana State Opioid
Response grant met with Madison
Parish Hospital and Rural Health Clinic
representative Elisha Thomas, Social
Worker and Patient Advocate.
The agency provided 100 bags as part
of our outreach initiative. Items included
were Deterra, a prescription drug
disposal bag, agency-related items and
brochures, opioid-related statistics and
Narcan, an opioid overdose reversal
agent, and prescription aid.
Present were Mrs. Elisha Thomas, Social Worker/Patient Advocate of Madison Parish
Hospital, Yvonne Lewis, Administrative Assistant to the Mayor of Tallulah, Denise
Lavender-Jones, Clinical Director of NEDHSA, Vakendell Long, LCSW-Clinic Manager
for Tallulah Behavioral Health Clinic and Kara Jackson Etienne, LMSW-OUD outreach
manager.

Intranet
June 11, 2020
We created a new way to serve you!
Northeast Delta HSA now has an
internal website to provide one central,
safe place for employees to access all
the information, resources and
collaboration tools needed to achieve
our goals.
It is for staff only, but know that it helps
us fulfill our vision, mission and tenets.
This means we can serve you better!

Prayer Rally
24/7 Crisis Hotline for Mental Health & Addictive Disorders
800-256-2522
June 12, 2020

Monroe faith leaders hold prayer rally for mental health ...
MONROE, La. (KNOE) - Heavy hearts gathered on Friday at the Monroe Civic
Center for a prayer rally remembering the six people killed in Thursday's shooting
at Parkview Apartment Complex. Organizer Vance Price, pastor of New St.
James Baptist...
Read more
www.knoe.com

National Family Health and Fitness Day

June 13, 2020
According to a recent poll
conducted by the National
Recreation and Parks
Association, 83 percent of
U.S. adults agree that visiting
their local parks, trails, or
open spaces is essential for
their mental and physical
well-being during the COVID19 pandemic.
The NEDHSA is committed
to providing information to
understand and take action
in achieving better health
outcomes.
We hoped you joined us for Family Health and Fitness day by taking a walk or jog
outside, created your own outdoor family exercise regimen or even considered doing
yoga in the park to practice mindfulness.

Prevention and Wellness Webinars
June 16-29, 2020
To continue building stronger
communities, one person at
a time, NEDHSA adapted
our services to meet the
community's behavioral,
physical, mental and social
health needs. Focusing on
recovery during social
distancing and other issues
enhanced by COVID-19,
NEDHSA announced and
conducted a free Zoom
training webinar series June
16-29, 2020, for health professionals, first responders and the general public. The
webinars' topics included opioid prevention, coalition building, bullying, grief
management, COVID-19 resiliency and adverse childhood experiences.
"This pandemic is increasing the level of anxiety and trauma in our region, especially for
those who were already dealing with mental illness, developmental disability, addiction
and primary health challenges," said Dr. Monteic A. Sizer, executive director of
NEDHSA. "As the region's safety net service provider, it is essential for us to do
everything we can to help people remain hopeful, informed and focused on our collective
recovery efforts."

Webinar Series | Press Release
How to Save a Life: Opioid Overdose Prevention and
Narcan Rescue
Kara Jackson Etienne, LMSW

The Power of Prevention & Coalitions: A Discussion
on Bullying & Beyond
Chanda Hunter & Julia Albritton

Transforming Grief Talk: The Role of Grief and Loss
in Addiction Recovery
Nena Littleberry, LMSW

How to Adapt, Cope and Respond to COVID-19
Kara Jackson Etienne, LMSW and Dr. Avius Carroll

Understanding Adverse Childhood Experiences
Dr. Avius Carroll

Narcan Distribution Pick Up, and Medication
Disposal Drop Off
July 1, 2020
Drug take back days address a crucial
public safety and public health issue.
According to the 2018 National Survey
on Drug Use and Health, 9.9 million
Americans misused controlled
prescription drugs. The study shows
that a majority of abused prescription
drugs were obtained from family and
friends, often from the home medicine
cabinet. (https://takebackday.dea.gov/)
A NEDHSA Prevention and Wellness
team hosted a medication drug
disposal drop off and Narcan
distribution pick up on July 1, 2020.
Anyone with medications needing safe
disposal could drop off what was in
their possession to a staff member in
safety personal protective equipment.
Those who attended the "How to Save
a Life: Opioid Overdose Prevention
and Narcan Rescue" could receive lifesaving Narcan.
Thank you to everyone who safely
disposed of their medications via drop-off, or who picked up life-saving Narcan. You

helped NEDHSA make our communities safer.
If you missed out, reach to Kara Etienne, kara.etienne@la.gov.

24/7 Crisis Hotline for Mental Health & Addictive Disorders
800-256-2522
Developmental Disabilities Waiver Service Help Line
800-660-0488
Northeast Delta Human Services Authority does not discriminate based upon age,
disability, sex, sexual orientation, gender identity, race, creed, color, religion, political
beliefs, veteran status, national origin, ability to pay, or any other non-merit factor.

