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Monroe, LA – Northeast Delta Human Services Authority (NEDHSA) and the Primary Health Services Center 

(PHSC) announced today the creation of a Memorandum of Agreement (MOA) to collaboratively serve citizens 

in and around Ouchita Parish. The purpose of the MOA is to provide coordinated care for people seeking 

behavioral health care and/or primary health care. NEDHSA will accept appropriate referrals from PHSC to 

provide services for people with major mental health and/or substance abuse disorders, and PHSC will accept 

appropriate referrals from NEDHSA to provide primary, dental and behavioral health care to patients who do 

not require services for serious mental illnesses. 

 

This MOA supports initiatives underway in Louisiana to advance integration of regional behavioral health and 

primary care. This initiative supports a national effort to better address the needs of individuals with mental 

health and substance abuse issues, whether seen in behavioral health or primary care provider settings. The 

Substance Abuse and Mental Health Services Administration (SAMHSA) is an example of a national agency 

within the US. Department of Health and Human Services that leads public health efforts to advance 

behavioral health in the US. 

 

“At NEDHSA, we are raising service level expectations for ourselves and for our partners,” said Dr. Monteic 

Sizer, NEDHSA Executive Director. “This innovative MOA demonstrates our commitment to deliver excellent 

customer service and greater access to competent, quality care to qualified citizens in northeastern Louisiana.”  

 

“Integrated health care greatly benefits our citizens by providing services they need, but may be missed within 

a traditional model,” said Sizer. “This MOA is a significant step to ensure patients have access to both physical 

and mental health services.” 
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Sizer said NEDHSA is forging additional business relationships that lay groundwork for citizens in rural 

parishes to obtain access to treatment. “We have a continuing relationship with Tulane University’s Department 

of Psychiatry & Behavioral Sciences,” he said. “Innovative treatment methods such as telepsychiatry bring 

mental health services to people who otherwise would not have access to them.” Sizer said NEDHSA is also in 

discussions with University Health Conway to explore additional behavioral health and primary care initiatives. 

“Throughout our region, we are exploring how to provide leading-edge behavioral services to patients who 

need treatment.” 

 

Catherine Tonore, president and chief executive officer of PHSC, is excited about the NEDHSA/PHSC 

agreement. “We provide so many crucial services at PHSC, but partnering with NEDHSA to ensure patients 

receive the depth of mental health and substance abuse services they need is a collaboration that will help us 

all better serve our region and our people,” she said. 

 

Both organizations will accept patients who meet eligibility requirements. Client fees are based on income and 

number of dependents. 
 

About Northeast Delta Human Services Authority (NEDHSA) 

NEDHSA directs the operation of community-based programs to improve the quality of life of people with major mental 

illness, developmental disabilities and addictive disorders. NEDHSA is devoted to deliver programs and services that 

encourage people to reach their true human potential. Three tenets guide NEDHSA efforts: Excellent customer service, 

greater access to services and competent, quality care. NEDHSA serves citizens in 12 parishes of northeastern 

Louisiana: Caldwell, East Carroll, West Carroll, Ouachita, Lincoln, Madison, Franklin, Morehouse, Jackson, Tensas, 

Richland and Union. For more information, please call 318-362-3270. 

 
About Primary Health Services Center (PHSC) 

PHSC provides comprehensive primary care services at three land-based clinics in Monroe and through two mobile health 

clinics that operate in and throughout PHSC’s service area. Services range from family planning, parenting classes, pre-

and post-natal care and childhood immunizations to physicals, laboratory services, dental care, women’s health and 

preventive care. For more information about PHSC services, please call 318-388-1250. 
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