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Northeast Delta Human Services Authority 

Further Advancing Developmental Disability Services 
Ramping up provider engagement and training in FY 2014 

 
 

August 4, 2014 -- Monroe, LA -- The first quarterly developmental disabilities provider meeting of 2014, which 

was held July 23, focused on a commitment to providing developmental disability services throughout the 12 

parishes served by the Northeast Delta Human Services Authority. 

 

The meeting, held at the Monroe Public Safety Complex, also set strong provider expectations for the year. 

Presenters and attendees included individuals, parent advocates, community partners and providers from the 

developmental disability community, along with staff of Northeast Delta HSA.  

 

“We must continually raise the level of awareness toward excellent care and access to services on behalf of 

our developmental disability clients, particularly those who have the most profound needs,” said Dr. Monteic A. 

Sizer, Northeast Delta HSA Executive Director. “In the past year, we have worked to transform the way we 

bring services to people who need them, how we allocate available developmental disability funding and also 

how we monitor the programs that receive these funds.”  

 

To further improve developmental disability service monitoring, the Authority will require screening, orientation 

and training of all staff that provide in-home support to people with developmental disabilities.  

 

“Families have the right to choose who will provide care to a loved one, but these caregivers must be equipped 

with the skills needed to care for people safely, competently and with utmost quality,” said Jennifer Purvis, NE 

Delta HSA Director of Developmental Disabilities.  

 

Northeast Delta HSA and G.B. Cooley Hospital Services recently conducted training for a critical program, 

known as the Family Support Program, which enables people to purchase items needed to assist family 

http://www.nedeltahsa.org/


members with developmental disability issues who wish to remain in their own homes and communities. The 

program fills service gaps to help people meet basic healthcare needs, such as training to move a person from 

a bed to a wheelchair safely for both the client and the caregiver. 

 

“The continued commitment, allocation of funding and staff resources, and innovative approaches to service 

delivery that Northeast Delta Human Services Authority is providing to Louisiana citizens with developmental 

disabilities is commendable,” said Mark Thomas, DHH Assistant Secretary for the Office for Citizens with 

Developmental Disabilities. “These strategic efforts will work to improve health outcomes and quality of care for 

those individuals that they serve.”  

 

The Authority has set a goal to ensure that every client receives greater access to excellent service along with 

quality, competent care. 

 

“We will continue to review every facet of the care that Northeast Delta provides, with intentional consideration 

to this goal,” added Dr. Sizer. “It is our responsibility to ensure we are responsible stewards for the services we 

are entrusted to provide to people.”   

# # # 

 

About Northeast Delta Human Services Authority (Northeast Delta HSA) 

Northeast Delta HSA directs the operation of community-based programs to improve the quality of life of 
people with major mental illness, developmental disabilities and addictive disorders. Northeast Delta HSA is 
devoted to deliver programs and services that encourage people to reach their true human potential. Three 
tenets guide our efforts: excellent customer service, greater access to services and competent, quality care. 
Northeast Delta HSA serves citizens in 12 parishes of northeastern Louisiana: Caldwell, East Carroll, West 
Carroll, Ouachita, Lincoln, Madison, Franklin, Morehouse, Jackson, Tensas, Richland and Union. For more 
information, please visit our website at www.nedeltahsa.org or call 318-362-3270. 
 
About the Office for Citizens with Developmental Disabilities 
The Office for Citizens with Developmental Disabilities (OCDD) serves as the Single Point of Entry (SPOE) into 
the developmental disabilities services system and oversees public and private residential services and other 
services for people with developmental disabilities. 
 
OCDD conducts an assessment of people who request services to determine the person’s eligibility for system 
entry. Eligibility is based on the definition of developmental disability contained in Louisiana R.S. 28:451.1-
455.2. The human services districts/authorities serve as the points of entry for individuals to receive services. 
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