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Monroe, LA – Northeast Delta Human Services Authority (Northeast Delta HSA) announced today the results 

of its first annual Behavioral Health Consumer Satisfaction Survey. Northeast Delta HSA conducted the survey 

to monitor its quality of service delivery and track critical performance indicators. This survey assists in 

gathering and evaluating information to ensure that selected performance standards are met. It also identifies 

opportunities for improvement, which are addressed through feedback and training. The survey was conducted 

in December 2013. 

 

“We want people in northeast Louisiana to know we’re a good option for them when they make behavioral 

health care choices,” said Dr. Monteic Sizer, Northeast Delta HSA Executive Director. “It’s important for us to 

offer a positive experience for our clients. This survey confirms that we are a good community partner and a 

good option for our citizens in behavioral health care.” 

 

Two versions of the survey were administered – one for adult consumers of services, and a child/youth version 

for the parent or guardian of children age 5-12 who are consumers of services. A total of 300 surveys were 

completed (279 adult and 21 child/youth).  

 

 

 



 

 

Both surveys assessed satisfaction in the following categories: Access to Services, Quality/Competent Care, 

Customer Service, Cultural Competency, and Overall Satisfaction. Consumers were asked to select a 

response to statements that reflected their experience at Northeast Delta HSA behavioral clinics. 

Consumers surveyed included those who were receiving addictive disorder services, mental health services, or 

both. 

 

Survey results for adult outpatient consumers averaged a score of 4.2 or better (out of 5) suggesting 

consumers generally agree that their experience with Northeast Delta HSA is a positive one. With a 95%  

“agree” or “strongly agree” rating, the highest-scoring item among consumers, across all surveyed categories, 

was “I feel that clinic staff treats me with dignity and respect.” In addition, the “I would continue to receive 

services at Northeast Delta HSA, even if I am given the opportunity to go elsewhere” item scored an 87% 

“agree” or “strongly agree” rating. 

 

“Conducting this survey directly aligns with our strategic priorities to transform our region with competent and 

quality care, excellent customer service and greater access for our citizens,” said Dr. Sizer. “We will continue 

to measure the quality of our service delivery in the best interest of the people we serve.” 
 

 

About Northeast Delta Human Services Authority (Northeast Delta HSA) 

Northeast Delta HSA directs the operation of community-based programs to improve the quality of life of 

people with major mental illness, developmental disabilities and addictive disorders. Northeast Delta HSA is 

devoted to deliver programs and services that encourage people to reach their true human potential. Three 

tenets guide our efforts: excellent customer service, greater access to services and competent, quality care. 

Northeast Delta HSA serves citizens in 12 parishes of northeastern Louisiana: Caldwell, East Carroll, West 

Carroll, Ouachita, Lincoln, Madison, Franklin, Morehouse, Jackson, Tensas, Richland and Union. For more 

information, please call 318-362-3270. 
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