
Substance abuse and 
addictive disorders affect 
not only the user, but they 
also affect family, friends, 
the workplace and the 
community. You’ll find that 
our clinicians integrate 
research and industry best 
practices with their clinical 
expertise to nurture trust, which in turn 
encourages our clients’ recovery efforts. We 
strive to get our clients back to functioning 
well in all facets of their life. Our goal is for 
each of our citizens to thrive and reach their 
full potential. We deliver care with utmost 
dignity and respect. We are devoted to 
reducing the impact of substance abuse and 
addiction throughout northeastern Louisiana.

Evidence-Based Curricula we utilize for 
our clients:

Evidence-based treatment 
Evidence-based approach
Rational Living Therapy 
Cognitive Behavioral Therapy
The Matrix Model
Motivational Interviewing 
Living in Balance

If you are experiencing a mental health or 
substance abuse crisis beyond our hours of 
operation, please call our 24/7 crisis line at 
1-800-256-2522. We will speak with you and help 
you find the services you need. We will refer you 
elsewhere if your needs are beyond the scope 
of services we offer. If you are experiencing a 
medical emergency or feel you may be a danger 
to yourself or others, please visit the nearest 
emergency room or call 911.

Support Services

Adolescent Substance Abuse Program (ASAP)

Operation/Cooperation with Counselors, Adoles-
cents, Parents and Probation Officers (CAPP)

Child Adolescent Response Team (CART)

The Women’s Gender-Specific Intensive Outpatient
Treatment Program (WOSAP) 

Women’s Gender Specific Continuing Care Program 

Programs, Services and Treatment
If you think that you or a family member has a substance 
abuse or addiction issue, you can come into one of our 
clinics and talk with someone who will listen. We will 
help you determine a treatment path that best meets 
your needs. We will recommend the level of care and 
curriculum that provides you with the support you need 
to be successful.

Individuals and families will be assisted by the appropriate 
behavioral health professionals, which may include 
addiction counselors, physicians, social workers, family 
therapists and case managers. These professionals will 
work with you to provide the comprehensive health 
services you need. 

Clinic-Based Services We Offer:
An Assessment is a comprehensive evaluation of your 
needs, assessing problem areas including family, legal, 
medical, social, psychological, financial and addiction.   

Outpatient Substance Abuse Treatment

Intensive Outpatient Substance Abuse Treatment 

Outpatient Individual Mental Health Counseling if needed

Outpatient Psychiatric Services within the clinic 

Substance Abuse Education and court mandated classes 

Referrals to primary care medical services 

We serve as a Medicaid Application Center and a Voter 
Registration Center 

We partner with a gambling addiction service provider 

Prevention services 
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Dr. Monteic A. Sizer
Executive Director, 
NE Delta HSA

Message from the
Executive Director

We strive to consistently
provide our citizens with: 
• Greater access to services
• Excellent customer service
• Quality, competent care

How do I know if I have a substance abuse 
problem or an addiction?

Diagnosing substance abuse or addiction depends 
on determining more than simply physical 
symptoms of abuse. Our counselors use a series of 
both physical and behavioral diagnostic criteria to 
determine if you have an addiction. These criteria 
may include: 

Inability to meet your obligations and 
responsibilities with family, friends or at work

Relationships with your family or friends are 
suffering and affected

Health, financial or legal issues occurring due to 
substance abuse or addiction

Inability to cease using a substance or inability to 
stop participating in an unhealthy activity 

Physical tolerance to a substance

Occurrence of withdrawal symptoms when a 
substance or activity is stopped

Use a substance more than intended (substance is 
taken in larger amounts over a longer amount of 
time than intended)

A great deal of time is spent trying to obtain a 
substance, use it or recover from its effects 

Important social, occupational or recreational 
activities are given up or reduced because of the use

Continued use despite physical or psychological 
problems exacerbated by the use of a substance

Recurrent substance use in situations that are 
physically hazardous 

Legal problems because of use

If you think you may have a substance abuse issue

If you are wondering if you have a problem, 
ask yourself these questions:
CAGE
1. Have you ever felt you should Cut down your use 
of drugs?

2. Have you ever been Annoyed when people have 
commented on your use?

3. Have you ever felt Guilty or badly about your use?

4. Have you ever used drugs to Ease withdrawal 
symptoms, or to avoid feeling low after using?

If you answered yes to two or more of the questions 
above, you may want to have an assessment to 
determine if you have substance abuse treatment 
needs.
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Mental Health • Addictive Disorders
Developmental Disabilities

Crisis Hotline Numbers:
Mental Health & Addictive Disorders

1-800-256-2522

Developmental Disabilities
1-800-637-3133

NEDHSA Administrative Office
2513 Ferrand Street, Monroe, LA 71201

Monday-Friday 8am-4:30pm

For more information, please call 
(318) 362-3270 or visit our website at 

www.nedeltahsa.org.

Addictive Disorder Services

www.nedeltahsa.org

NE Delta HSA Substance Abuse Clinics 
Our goal is to provide you with access to quality, competent care that is specific to your 
needs. Our own clinics are staffed by teams of behavioral health professionals including 
addiction counselors, physicians, social workers, marriage and family counselors, 
Licensed Professional Counselors and case managers. We also provide gambling addiction 
services. In addition, we can assist as a liaison with employee assistance programs to 
help employees better function at work. We also work closely with parole and probation 
providers. We are deeply committed to deliver excellent service with dignity and respect. 

Rays of Sonshine
Residential Treatment Services for 
women only; limited availability for 
dependent children of the women 
served to reside with their mother 
during treatment.
Monroe

The Monroe Clinic has a dedicated walk-in assessment unit and accepts walk-ins from 8:00 
a.m. to 2:00 p.m. Monday through Friday. The remaining clinics may be able to accommodate 
a walk-in if there is an hour of unscheduled time or a cancellation, but a walk-in to the rural 
clinics without an appointment may result in longer wait times. For best results, call first to 
schedule an appointment.

Northeast Delta HSA Bastrop Clinic
320 South Franklin St.
Bastrop, LA 71220 | 318-283-0868
Monday - Friday 8:00 a.m. – 4:30 p.m.

Northeast Delta HSA Columbia Clinic
5159 Highway 4 East
Columbia, LA 71418 | 318-649-2333
Monday – Friday 8:00 a.m. – 4:30 p.m.

Northeast Delta HSA Monroe Clinic
4800 South Grand St.
Monroe, LA 71201 | 318-362-3339
Monday - Friday 8:00 a.m. – 4:30 p.m.

Northeast Delta HSA Monroe 
Women and Children’s Clinic
3200 Concordia St.
Monroe, LA 71201 | 318-362-5188
Monday - Friday 8:00 a.m. – 4:30 p.m.

Northeast Delta HSA Ruston Clinic
602 East Georgia Ave
Ruston, LA 71270 | 318-251-4125
Monday - Friday 8:00 a.m. – 4:30 p.m.

Substance Abuse Treatment – Our Contracting Partners
NE Delta HSA works in partnership with many organizations throughout northeastern Louisiana. 
We will refer you elsewhere if one of our partners can more closely meet your needs. Here are 
some of our contracting partners:

Delta Recovery 
Outpatient Services 
Treatment centers in Lake Providence, 
Newellton and Tallulah

Northeast Louisiana Substance Abuse
Outpatient Services
Treatment Centers in Oak Grove, 
Rayville and WinnsboroRayville Recovery

Inpatient Treatment
Rayville


