Mental Health • Addictive Disorders
Developmental Disabilities

Northeast Delta HSA Monroe
Women and Children’s Clinic
3200 Concordia St.
Monroe, LA 71201 | 318-362-5188
Monday - Thursday 8:00 a.m. – 5:30 p.m.
Friday 8:00 a.m. – 4:30 p.m.

NE Delta HSA Administrative Office
2513 Ferrand Street
Monroe, LA 71201
318-362-3270
(Developmental Disabilities Program Office)

Waiver Service Help Line
1-800-660-0488

The NE Delta Women & Children’s
Clinic is our primary Developmental
Disabilities Application Center.
Clients may make an appointment,
call or walk-in Monday through
Friday from 8 :00 a.m. - 4:30 p.m.
For best results and to ensure that
our staff has the appropriate time
needed to meet with you, please call
to schedule an appointment.

Mental Health & Addictive Disorders
1-800-256-2522
Developmental Disabilities
1-800-637-3113

NE Delta HSA
Developmental Disabilities Services

2513 Ferrand Street • Monroe, LA 71201
318-362-5188 or 318-362-3396

Developmental Disabilities
Services

Where is the nearest clinic to obtain an application
for developmental disabilities services?
NE Delta HSA Women & Children’s Clinic
3200 Concordia • Monroe, LA 71201 • 318-362-5188

Hours of Operation:

Monday - Thursday 8:00 a.m. – 5:30 p.m.
Friday 8:00 a.m. – 4:30 p.m.

For more information, please call (318) 362-3270 or visit
our website at www.nedeltahsa.org.

www.nedeltahsa.org

Individual and Family Support provides

OR
A substantial developmental delay or specific
congenital or acquired condition in a person from
birth through age nine; who, without support
and services, has a high probability of resulting in
those criteria listed above later in life that may be
considered to be a developmental disability.

How do I know if I am eligible for
NEDHSA Developmental
Disabilities services?
A developmental disability means either:

~
~
~
~

~
~

A severe, chronic disability of a person that
Is attributable to an intellectual or physical
impairment or combination of intellectual and
physical impairments
Is manifested before the person reaches age 22
Is likely to continue indefinitely
Results in substantial functional limitations in three
or more of the following areas of major life activity:
self-care, receptive and expressive language,
learning, mobility, self-direction, capacity for
independent living, economic self-sufficiency

This information serves as a guideline. If you
believe you or a member of your family may meet
these criteria and need services, please contact us
for additional information.
NE Delta HSA Developmental Disabilities Services
is committed to providing quality services and
supports, information and opportunities for
choice to people with developmental disabilities
and their families. We are dedicated to working by
the three tenets that guide our actions: Excellent
customer service, quality, competent care, and
greater access to the services we provide.

Programs and Services

NE Delta HSA Developmental Disabilities Services
is the single point of entry into the developmental
disabilities system and oversees public and private
residential services and additional services for people
with developmental disabilities. To apply for these
services, call the NE Delta HSA Regional Office at
318-362-5188 or 318-362-3396.

Is not attributed solely to mental illness
Reflects the person’s need for a combination and
sequence of special, interdisciplinary, or generic
care, treatment, or other services of lifelong or
extended duration, and are individually planned
and coordinate

Flexible Family Funds

Flexible Family Funds provides monthly stipends to
families of eligible children with severe or profound
developmental disabilities from birth to age 18 to
help families meet extraordinary costs.

assistance not available from any other resource.
These services may include respite care, personal
assistance services, specialized clothing, dental
and medical services, equipment and supplies,
communication services, crisis intervention,
specialized utility costs, specialized nutrition and
family education. Services are provided through
contractual agreements by private provider
agencies or through individualized agreements
with individuals and families who obtain their own
service providers.

Waiver Services Medicaid Home and CommunityBased Waiver programs allow clients greater
flexibility to choose where they want to live and
to use service and supports that best suit their
needs. Services are provided in the home or in the
community and must represent a least-restrictive
treatment alternative. Service planning is based
on a person-centered process that focuses on
individual needs.

New Opportunities Waiver offers supports

and services to people age 3 and older based on
individual need, allowing recipients to remain
in their own communities rather than in an
institutional setting.

Children’s Choice Waiver offers supplemental

support to children through age 18 who
currently live at home with their families or with
a foster family.

Supports Waiver offers focused, individualized
vocational services to people age 18 and older.

Residential Options Waiver offers people of

all ages services designed to support them to
move from ICFs/DD and nursing facilities to
community-based settings, and to serve as an
alternative to institutionalization.

