
We are inspired to serve as a catalyst in trans-
forming the lives of our citizens. Our phoenix 
logo represents the shedding of old ways and 
renewal toward a better existence. It also repre-
sents the sun that sinks below the horizon each 
day and fades away into ashes, rising again each 
day anew. The ashes are not those of destruc-
tion, but rather of hope and wisdom. As with the 
phoenix, we are always in some phase of growth 
and transformation. We use the ashes of our for-
mer selves to create the person we are destined 
to become.

NE Delta HSA directs and manages the opera-
tion of community-based programs to improve 
the quality of life of people with major mental 
illness, developmental disabilities and addictive 
disorders. We are devoted to deliver programs 
and services that encourage people to reach 
their true human potential. Excellent customer 
service, greater access to services and compe-
tent, quality care are the three tenets that guide 
our work. NEDHSA serves citizens in 12 parishes 
of northeastern Louisiana: Caldwell, East Car-
roll, West Carroll, Ouachita, Lincoln, Madison, 
Franklin, Morehouse, Jackson, Tensas, Richland 
and Union.

On July 1, 2010 Act 384 was passed by the Louisiana 
legislature, merging mental health, developmental 
disability and addictive disorder (or co-occurring 
disorders) services under one “umbrella” to be 
managed by a Local Governing Entity (LGE). This 
legislation allowed for greater accountability and 
responsiveness to local community needs, elimina-
tion of duplicate services and stronger partnerships 
to build coordinated systems of care and ensure 
continuity. NE Delta HSA is 1 of 10 independent 
LGEs in Louisiana. 

We strive to consistently
provide our citizens with: 

• Greater access to services
• Excellent customer service

• Quality, competent care

CARF accreditation ensures we’re providing a high 
quality of care, and demonstrates that our work 
is founded on principles of accountability and 
integrity. CARF International is an independent, 
nonpro�t accreditor of health and human services 
providers in the areas of Aging Services, Behavioral 
Health, Child and Youth Services, Durable Medical 
Equipment, Employment and Community Services, 
Medical Rehabilitation, Opioid Treatment Programs, 
and Vision Rehabilitation Services. 

Our regional primary care/behavioral health 
partnerships provide coordinated care for people  
seeking behavioral health care and/or primary
health care.

We work closely with mental health and devel-
opmental disability advocacy groups to provide 
services to citizens in our region.

We work closely with law enforcement agencies 
and �rst responders to help them engage more 
e�ectively in emergency situations with people 
who have behavioral health and developmental 
disability issues.

We work closely with school-based health clinics 
to ensure a continuum of care for children who 
may be at risk for mental health and substance 
abuse issues.
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On July 1, 2010 Act 384 was passed by the Louisiana 

~ July 1, 2010: Louisiana Act 384 passed to form Local      
    Governing Entities (LGE) in Louisiana.

~ July 1, 2011: O�ce for Addictive Disorders and 
   O�ce for Mental Health merged to create the
   O�ce for Behavioral Health. 

~ May 1, 2013: NEDHSA Board members hired
    an executive director. 

~ July 1, 2013: O�ce for Behavioral Health and 
   O�ce for Citizens with Developmental Disabilities 
   merged to create the Northeast Delta Human
   Services Authority.

CARF Accreditation Demonstrates 
Commitment to High Standards

Our clinics provide a multitude of services, includ-
ing individual counseling, mental health and addic-
tive disorder assessments, group counseling, drug 
screening, nursing services, psychiatric evaluations, 
and medication management. Additional services 
include our Medicaid Application Centers, keeping 
clients engaged with follow-up contact, both as a 
matter of continuity of care to help ensure success-
ful outcomes for our citizens.
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Mental Health • Addictive Disorders
Developmental Disabilities

Message from the Executive Director

Northeast Delta HSA provides services and 
treatment to people diagnosed with major 
mental illnesses, developmental disabilities 
and addictive disorders throughout 12 
parishes in northeastern Louisiana. We are 
dedicated to transforming how we provide 
vital services to our citizens. We believe that 
every person we serve has the ability to reach 
their greatest potential.  

At the heart of our daily work, we keep the 
needs of the people in our communities 
at the forefront of our efforts. In support 
of our mission, we are dedicated to bring 
even greater access to the crucial services we provide; to nurture an 
environment of unsurpassed customer service where people are treated 
with genuine kindness, courtesy and a caring attitude; and we strive 
to offer competent, quality care that fosters hope, trust and the most 
beneficial health outcomes to the people we serve.

Together we can ensure that our clients’ voices and their cries are heard. 

Sincerely,

Dr. Monteic A. Sizer
Northeast Delta Human Services Authority
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Crisis Hotline Numbers:
Mental Health & Addictive Disorders

1-800-256-2522

Developmental Disabilities
1-800-637-3133

NEDHSA Administrative Office
2513 Ferrand Street, Monroe, LA 71201

Monday-Friday 8am-4:30pm

For more information, please call 
(318) 362-3270 or visit our website at 

www.nedeltahsa.org.
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Sincerely,

Dr. Monteic A. Sizer

www.nedeltahsa.org


